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IlepeyeHb HCIOJIB3YEeMBIX TEPMHHOB

[lepeyeHb TEpMUHOB, KOTOPbIE MOTYT OBITh UCIIOJIB30BAHBI B JAHHOM JTOKYMEHTE,
npezcTaBieH B aihaBUTHOM HOpsiiKe HIbKe 1o Tekery (Tabnuua 1).

Ta6auna 1. IlepevyeHb HCMOIb3yeMbIX TEPMHUHOB

Tepmun 3HavyeHHe TEPMUHA

3asBKa (YBemoMieHue) VBenomienue Ucnonuurens [lonp30BaTeieM 0 BOSHUKIIIEM
otkasze IIpoaykra, Bompoc 1mo paboTe CUCTEMbI

HUcnonaurenn Cnyx0a TeXHUYECKON TTOICPYKKH, OCYIIECCTBIISIONMAs JEHCTBHS TI0
TEXHUYECKOMY COIMPOBOKICHUIO U MOJIEPIKKE

AO «Axcuoma» Opranuzanus, seistoniascs Mcnonaurenem

Ortka3 [Ipoaykra Ommbka umm c60i MpPOrpaMMHOT0 00ECTIeYeHHS BCIIEICTBHE
OTIpe/IeNIEHHBIX ACHCTBUN MOJIb30BATENs WK O€3 ero ydacTus

ITons30Barenn Knuent CTII, Haxoasumiicss Ha TEXHUYECKOM COMPOBOXKICHUU U
MOJJIEPKKE

[Tponyxt «Axcuoma UckUuy»

[Hoapsimuuk Opranu3anusi, npuBiieKaeMasi 1Jisi HEOCPEeACTBEHHOTO

BBITIOJTHEHU A pa60T I10 aBTOMAaTHU3alln1

IIpoexr «Axcuoma Uckn»

Ciyx6a LeneBas rpymnmna, co3aanHas U3 YUCIia paOOTHUKOB CTPYKTYPHBIX
Texauueckon nojapasienieHuil 3akaz4yrka, HarpaBJIeHHas Ha o0ecIieyeHne
[Monnepxku (CTII) 6ecniepeboiiHot padotsl [IpoaykTa

3aKka3zumuk Opranu3zanys, 3aKJIF0UMBLIas 1OTOBOP HA BHEAPEHUE U

oOcyxxuBanue [Ipoxgykra

IlepedyeHb MCNOIb3yeMbIX COKpaLLICHUI

[lepedeHb cokpaleHuii, KOTOPbIE MOTYT OBITh HCIIOJIB30BAHBI B TAHHOM IOKYMEHTE,
MPEICTABIICH B alipaBUTHOM TOpsZIKE HIDKE 1Mo TekeTy (Tabmuma 2).

Ta6auna 2. [lepeyeHb HCMOJIb3yeMbIX COKpPAIleHU

Coxpamenue PacummdpoBka cokpamenust
ATIK ArnmnapaTHO-IIpOrpaMMHBIA KOMILIEKC

000 OO011ecTBO ¢ OTPAaHUYEHHON OTBETCTBEHHOCTHIO

1o [TporpamMmmMHoOe obecrieueHue

CTII Cayx0a TeXHUUECKOW MOJAECPIKKH




1. O0mue moJs10KeHUS
PernamenT TtexHuueckoi mnojaepkku Ilpomykra Ha mnpeanpusTuu 3aka3zdyuka (mamee —
PernamenT) paspaboran B mensx ymnopsgounBanus WUT oOGcmyxuBanus [Ipogykra m nelcTByeT A0

nepenaun [Ipoaykra B TEXHUYECKYIO TOAIEPIKKY, OPTAaHU3YyEMYIO 3aKa34MKOM CaMOCTOSATEIbHO.

Hacrosmuit PermaMeHT sBiseTcss pyKOBOASIUMM JOKYMEHTOM Ul UCIIOJIB30BAaHUS B XOJIE
NPOMBIIIICHHON sKciutyatauuu I[Ipoaykra. Ero ucmnonneHue o00s3aTelnbHO BCEMH YYaCTHHKAMHU

mpolecca CONpPOBOXKIECHUS U TeXHUYeckoro oocmyxkuBanus [Ipoaykra.

2. OcHOBHBIE 11eJIM JOKYMEHTA
[lenpl0 HACTOALIETO OKYMEHTA SIBJISETCS OIpPENEeIEHUE CIOCOOOB KOMMYHHKALMU, 30H
OTBETCTBEHHOCTH, TpeOOBaHUI U MOpsAKa AEHCTBHM yyacTHUKOB IIpoekTa B mpoiecce TeXHUYECKOM

MOJAEPKKHU MOJIB30BaTEIIEH.
PernamenT ompenenser:

® 11eNH, 33/1a4M, GYHKINHU CITY>KObI TeXHHUECKOW nojaepxku [Ipoaykra;

® CTPYKTYPY CIyXObI TEXHUUYECKOU moAaepxkku [IpoaykTa, THHUNA TEXHUIECKON
MOJIIEPIKKH;

® TIOPA0K OOpAIICHHUs TOJIb30BATENEH B CIIYKOY TEXHUUECKOU OICPIKKH;

e mpaBwiIa 0hOPMIICHHS 3a5BOK;

e OrpaHuYeHus TexHuueckou nogaepxku [Ipoaykra u nporenypy o0paboTKH 3asBOK,

CBs3aHHBIX CO CMCXXHBIMH CECpBHCAMMU.

3. 3ajauM TEXHUYECKON MONIEPKKH IM0JIb30BaTeIeH
Cnyx0a TeXHHYECKOW MOIACPKKH - IIeJieBas TpyIma, CO3JaHHas M3 4YuciIa pabOTHUKOB

CTPYKTYPHBIX TIOJIpa3ielieHnii 3aka3dnKa, a TakkKe paOoTHUKOB AO «AKCHOMay.
Crnyx0a TeXHU4YEeCKOU MOIEPKKU (DYHKIMOHAIBHO MOAYMHAETCS pyKoBoauTento [Ipoekra.
3amaun cyx0bl TeXHUUYECKOU noaepxku [Ipoaykra:

e o0ecrmeyeHue KOHCYJIBTAITMOHHON MOJICPKKHU ToIb30oBarenel [Ipomykra;

e pemieHre MPoOJEMHBIX CUTYaIlui, CBA3aHHBIX ¢ AKcIuTyaramuei [Ipoaykra;

® aIMUHHUCTPUPOBAHUE CIPABOYHBIX NaHHBIX [IpoaykTa, mpenocraBieHue npaB A0CTYIa
MI0JIb30BATENISIM;

® AIMUHUCTPUPOBAHUE U MOJAEPKKaA IporpaMmHoro obecrneueHus [Ipoaykra;

e uCrpaBieHUE OMMOOK U cOOp/aHaANIN3 MOKEIAHUH MTOJIb30BATENCH 10 Pa3BUTHIO

¢ynkunonana [lponykra.



OYHKIIUU CITYKOBI TEXHUYECKON TTOIICPIKKHU:
e Pabotsl Mo 00paboTke 0OpaIeHUH, TOJIYICHHBIX OT ITOJIh30BaTEIICH:

O COPTHPOBKa/KIacCHU(pUKAIMI OOpaIeHUH;
O YBEIOMJICHHUE MTOJIB30BATENCH O X0/I€ PEIICHHS 110 OOPaIICHHUIO;

O MOHUTOPHHT 3a CBOCBPCMCHHBIM HCITOJIHCHUCM O6paHleHHI>'I.

e PaboTHI MO PEIICHUIO OCTYNAOIINUX OOpaIIeHUH:

O KOHCYJIbTUPOBaHHE MOJIb30BaTEIeH O OOPALICHUSIM 110 TeNePOHY WIH
3JIEKTPOHHOM MOYTE;

o a”anm3 cO0eB, UX BOCIPOU3BEJCHUE U YCTPAHCHNUE,

o ycTpaHeHHUe ommbOoK (HecooTBeTcTBHIA [IpoTyKTa TEXHUYECKUM PEIICHUSIM U

AKCIUTYaTaIlMOHHOM IOKYMEHTAIIUN) U COOEB.

e IIpoBenenue pernameHnTHbiX padboT Ha AIIK IlpoaykTa u mpounx paboT 1O MOICPIKKE

¢bynkunonuposanus [ponykra.

4. CTpyKTYypa CIIy:K0bI TEXHUYECKOM MO/IIEPKKH
CrpykrypsHo CTII noctpoeHa no MHOrOypOBHEBOMY IPUHLIUITY U COCTOUT U3 ABYX JIMHUI

MOJJIEPIKKU.

* mepBasi JJMHUSA — CICHUAIKUCTHI OAPA3ACNICHUs 3aKa3unKa, OCYIIECTBISAIONINE
KOHCYJbTUPOBaHUE Ha pabOYNX MECTaxX COTPYIHUKOB, aIMUHUCTPUPOBAHUE CUCTEMBI,

MpeaAOCTaBJICHUC ITPaB JOCTYIIA ITOJIB30BATCIIAM,

e BTOpasi JMHMSA — crienHaIucThl AO «AKCHOMay, OCYIIECTBIISIIOLINE KOHCYIbTUPOBAHKE

CIIEIMAJMCTOB TIEPBOM JIMHUH, YCTPAHEHHUE OIMOOK 1 cOoeB/mopadoTky [Ipoaykra.

[Topsimok B3auMoIeiiCTBUS JTMHUHN MOAJIEPKKU TpuBeieH Hivke (Pucynok 1).

TTonn3oBaTenns

1

HepBaﬂ JIMHUA TOAACPKKH.

KitoueBble coTpyqHIKYN 3aKka3unka

1

BTopast nuHMS TOIIePKKH.

Cremmanuctel OO0 «MHTEpIIPOKOM)»

Pl/lcyHOK 1. Cxema OpraHusanvu TeXHUYeCKOM MOACPKKHA noJib3oBaTeJeit



O0513aHHOCTH CIIEUAINCTOB MEPBOI IMHUU MOJACPKKHU (CTIELUATUCTBI CTPYKTYPHBIX

nojapasaesieHuii 3aka3zunka)

e mpueM (1o TenedoHy U MOYTe), KATErOpHU3aIlisa U PETUCTpaIHs OOpaIleHHI MOJIb30BaTeNeH;
®  KOHCYJbTalMs MoJib30BaTenel mo padore [Ipoaykra;

e penieHue oOpalieHuil Ha MEPBOM TUHUU MOICPIKKY;

e aamuHucTpupoBanue [Ipoaykra, npegocTaBieHne 1OCTYIIA MOIb30BATEISM;

e  MapuIpyTH3alus oO0palieHuil, KOTOpble He MOTYT OBITh PEllIeHbl Ha IEPBOM JIMHUU
MOAICPAKKH, Ha COOTBETCTBYIOIIUX CIEIIUAINCTOB BTOPOU JIMHUU MOAICPKKH;

®  KOHTPOJIb CPOKOB PEUICHHS MHIIUJECHTOB 10 OOpaIeHHsIM M0JIb30BaTeNeH;

e  yJaJieHHas IMarHOCTUKa HEHCIIPABHOCTEH, ynajeHHas HacTpoiika UT-o0opynoBanus u
I10.

B ciiyyae HEBO3MOKHOCTH pa3pelIeHHs] MHIIUEHTa CUIaMU TIEPBOM TMHUY, 3asIBKU

NIEPENAOTCS HA BTOPYIO JINHHUIO.

O0s13aHHOCTH CTICIIMAIUCTOB BTOPOM JTUHUU TOAIEPKKH (crieruanuctel AO «AKcromay):

e 1puéM oOpalleHuil epBoi JIUHUY MTOAICPKKY;

e KOHCYJIBTAlUs CHEHUATIHCTOB IIEPBOM JIMHUH TOICPIKKH M0 BOIPOCAM, CBSI3aHHBIM C
paboroii [Ipoaykra;

e pelieHre oOpaleHui IepBOM JIMHUH TTOICPIKKH;

e KOHTPOJIb PEUICHUs 3asBOK, HAXOAAIIUXCS B paboTe Ha BTOPOH JIMHUU TOIACPKKH.

CrernuanucTsl KaKI0H JIMHUKM TOIIEPKKH JTOHKHBI CITOCOOCTBOBATH CKOPEHUIIIEMY PEIICHHUIO

HpO6J’ICM IMOJIL30BaTEelIel M OKA3hIBATh KAYECTBCHHEIC yCiayru BI)IH.ICCTOSIH.ICﬁ JIMHUHU NOOOCPIKKH.

5. Ycayru, npexocrasjisieMble CJIY:K001 MOJAePKKH M0JIb30BaTe el

e Koncynpramuu nons3oBaresei mo padbore Cucremsl.

O 10 KOHTaKTHOMY Tenedony,
O TIO AJIEKTPOHHOM TMOYTE,

O JU4YHBbIE KOHCYNIbTaluu no padote [IpomykTa B mporecce MpoOMBIIITICHHON
JKCILTyaTaluu.

chyra MpeaoCTaBIACTCA BCCMU JIMHUAMU MMOAICPIKKU.
e AnmvunHuctpupoBanue [Ipoaykra.

o KoHcynbTupoBanue coOTpyITHUKOB 3aKa3yuKa M0 3al0JHEHHUIO CIIPABOYHUKOB,

MIPEIOCTaBICHUIO IOCTYIIA, YAAICHHIO JOKYMEHTOB H T.]I.

e YcTpaHeHHe OmuOOoK.
O OIIMOKH, CBSI3aHHBIC C HEKOPPEKTHBIMHU JICHCTBUSMH MOJIb30BATEICH,

O OWMOKH HACTPOWKU CUCTEMBI B OOJIBITMHCTBE CIy4aeB YCTPAHSIIOTCS MEPBOM



nunaueit CTII.
Omm6xu [1O ycTpaHstoTcs BTOPOM JIMHUEH MTOACPKKH.
e BrmonHeHne 70paboTOK.

Peanuzanus nopabotok CucTeMbl CyMMapHOH TPYAOEMKOCTbIO HE 0oJiee MATHCOT YeTIOBEKO-

THEN B T'OJI.
e (OOHOBIIEHHE CUCTEMEIL.

[IpousBonutcs cneumanucramMu nepBo smHun  CTII. Bropas nuHMS 1pPOU3BOIUT
KOHCYJIbTAllMI0 IO YCTaHOBKE OOHOBJIEHUH, TPEAOCTaBICHHE MH(OpPMaUM IO IEPEYHIo

WCITPaBJIECHHBIX OMIMOOK U TOpaboTaHHOMY (DYHKITHOHAITY.
e [IpoBenenue perimamMeHTHBIX padoT.
[TpoBoautcs Bropoit maueit CTII. Bxirowaer B ceOs creayromuii mepedeHb padoT:

o Perucrpanus, ananus, yctpaneHHe 1 MOHUTOPHHT ycTpaHeHus ournook [10;
o TecrupoBaHue UCIIpaBICHHI/ T0pabOTOK;

o ®opmupoBanue nakeroB ooHoBieHH [10 ¢ ncnpaBieHUsIMU/ TOpabOTKAMU;
o Ilepenaua oO6HOBIEHUIT 3aKa3UUKY;

o Hcnpasnenue omu6ok B [Ipomykre.

6. Ilopsamok momayu U 00padOTKMU O0pallleHHI B CJIY:K0Y TEXHUYECKOI
MOAAEPKKHI

[Tonp30Batenn 0OpamaTCs B CIYX0y TEXHUUECKOM MOAIEPKKH 110 CISTYIOIINUM BOIIPOCAM:
® TOJy4YeHHUs KOHCYNbTaIMii mo padore B [Ipoxyxre;

e peuieHus npodaem npu padore B [Ipoaykre, ycTpaneHus cOoes/ommooK;

®  TOJKJIIOYEHUS/OTKIIIOUECHUS/IPpeocTaBlIeH s focTyna K IIponykTy, a Takxke o0beKTam
i pexxumam pabotsl [Iponykra;

e BHECCHHUs 3aMeuaHuil/mpeioxkennii mo padore [poaykra.

[Tonp30oBaTenn mo BceM Bormpocam paboTsl [IpomykTa qomKHBI 00pamaTbes K MepBON JTUHUU

TEXHUYECKOMN MOIIEPKKHU.

CriennanucTsl MepBOil TUHUM MOAJEPKKH MPH HEBO3ZMOXKHOCTU pELICHMs 3asBKM Ha MeECTe
MapLIPYTU3UPYIOT €€ CHelHaTucTaM BTOPOM JMHUK MoAnepKku. IIpu HeoOX0IMMOCTH NOMOJIHSIOT

3as1BKY HEJIOCTAIONICH HHpOpMaITUei.

IIocne MNOCTYIUICHUA 3adBKH CIICHUAJINCTBL BTOpOﬁ JIMHUW TOAACPKKU MPCAIIPUHUMAIOT

HE00XOUMBIE Ui pelieHus nmpodnemsl aeiictus. [Ipu HemocTaTOYHOM KosndecTBe HH(POpMAIMU O



npoOJieMe 3anpaniuBaeTcs TONMOJHUTEbHAS HHPOpMAIIHS.

3asBKM TNPUHUMAIOTCS TexHH4Yeckod mnomaepxkkoil ¢ 09:00 go 18:00 (mo MocKOBCKOMY
BpeMeHH) B pabourie THU. 3asBKU IPUHUMAIOTCS CITYKOON TEXHHUECKOHN MOJIEPKKHU MO CISAYIOITIM

KaHaJlaM CBs3HU:

KoHTakThI NepBOil IMHUM MOAAEPKKH ONPENETSAET 3aKa3uuK.

KonTakTts! BTOpoii muann noguepxku (AO «Akcuomay):

o Tenedon: +7 (495) 781-92-64
e Anpec anekTponHoi moutsl: digital@interprocom.ru

Ha xaxnom ypoHe CTII 10skHBI KOHTPOIMPOBATHCS: KOJINYECTBO OCTYIHUBIINX, 3aKPBITHIX

Y OTKJIOHCHHBIX 3asBOK, a TAKXKE MPOIECC TOMCKA PEIICHMS.
3agBKOH ITOJIB30BATEIST CUUTACTC:

e DJIEKTPOHHOE MUCHhMO, OTIIPABIEHHOE HA MIEKTPOHHBIN aipeC TEXHUUECKON

MIOJIICPIKKH;
® yCTHOE oOpaleHue B Cy)k0y TeXHUYECKON MOIIEPKKHU 0 TeIeOHY.

<D0pMa 3asBKH 110 BCEM YKa3aHHBIM BBIIIC KaHajlaM CBA3HU JOJIPKHA COJACPIKATh:

e ykazanue Moxyis [IpoaykTa, mpu paboTe ¢ KOTOPBIM BO3HHUKJIA TPOOIIEMa,
® OIHCaHHE MPOOJIEMBI;

® KOHTAKThI IIOJIb30BaTC/IA AJId BO3SMOXHOCTH OGpﬁTHOﬁ CBsA3HU C HUM.

B o0miem citydae, coctaB U CTpYKTypa OT/AeJa ONpeAesieTcs CIeAYIOMMMU (aKTOPaMHU:
e B yacTtu nepcoHasna ¢ aIMUHUCTPATUBHBIMU ITOTHOMOYUAMH IT:

o KomunuectBo cepBepoB ¢ ycraHOBIeHHBIM [IporykTom;

e B yactu aHanuTUYECKON MOAACPIKKHA CUCTEMBI:

o KomuuectBo nporeccos, moiBepraeéMbIX MOHUTOPUHTY CUCTEMOIA;

o KonudecTtBo 00BEKTOB cUCTEMBI (TIOKA3aTENH, OTYETHI).
6.1. Ilepconaj ¢ aAMMHUCTPATUBHBIMH OJTHOMOYUAMHU

Jlnst moanepsxanusi PyHKITMOHUPOBAHKS OJIOKOB CHCTEMBI TPEOYeTCsT HaTu4Ine

angmunuctpatuBHol IT moxnepxku B oo0beme (Tabnuma 3):

Tabauna 3. Tpe6oBaHust K anMuHucTpaTopam IT



KoJu-Bo cepsepos IIpoaykra

KoJ1-Bo nepconagna

1-3

1-3

®opma 3asaBku B CTII

Cxema JIBIKEHUS 3asBOK IpescTaBieHa Hike (PucyHok 2).

ITonp30Barenn

dopmMUpOBaHHUE,

3aIll0OJIHCHUC 3asiBKH

4

[lepBast nuHKA TOAAECPKKU

3aKpbITHE HEKOPPEKTHBIX MU

JlononHeHue 3asBKU IIpU
HEOOXOAUMOCTH,
pellIeHnE 3asBKH,

(Ha BTOpOH ypOBEHb
IIepeIatoTCs 3a9BKU, KOTOPbIE
HEBO3MOXKHO PEIIUTh CUIAMHU

MEePBON JTMHUM MTOAJIEPIKKH )

A 4

Bropas nuHUMS moanepxkku

\ 4

PEIICHHBIX 3a4BOK

A

JlonoyiHEHWE 3as1BKU MPU
HEOOXOUMOCTH (TIepeaar0OTCs
3asiBKU, KOTOPBIE HEBO3MOKHO
pEeLINTh CUJIaMHU BTOPOH JIMHUU

MTOAJICPKKH )

Pucynok 2. Cxema 1BUH:KeHUSI 3aIBOK

Jlns omepaTuBHOTO pemieHus mpoOieM B OOpamieHnu IOJDKHBI OBITH TOYHO W TPAMOTHO
c(hopMyYITHPOBAHBI BOIIPOCH, TPEOYIOIINE pa3bsICHEHHUS, U OMIMCAHBI IPOOJIEMBI, TPEOYIOLIHE PEIICHUS.

OO0parreHre JOMHKHO BKIIIOYATh CIEAYIONTYI0 HHPOPMAITHUIO:

Omnwucanue npoGiIeMbl U MOIIArOBOE ONMHUCAHUE JEHCTBUI 110 BOCIIPOU3BEICHUIO

po06IIeMBI (110 BO3MOXHOCTH);



e CKpHUHILIOTHI ¥ rpaduuecKue MosICHEH!s, KOTOPbIE MOTYT IIOMOYb B PEILICHUU

npo6sembl. CKpUHIIOTHI IOJKHBI OBITh TOATOTOBNIEHH! B (hopmartax: JPG, GIF, PNG;
e Jlepronn4HOCTH BOZHUKHOBEHHUS IPOOIEMBI;

e KpuTH4YHOCTH IPOOIIEMBI;
e Texkcr oOparieHus Mo BO3MOXKHOCTH JIOJDKEH ObITh CHOPMYITHPOBAH C UCIIOIH30BaHHEM

TEPMUHOJIOTUH, IPUHATON U1 [Iponykra.

HonomuurensHo cnienuanuctamu CTII moxket ObITH 3ampoieHa nHGOpMaIUs 10 HaCTPOKaM
KIIMEHTCKOro pabodero Mmecta W japyras uHOpmanus, KOTopas sSBISETCS HEOOXOAUMOW s

BBISIBJICHUSI IPUYHMHBI YKa3aHHOU MPOOIIEMBI.

3asBKH MOJIH30BATEINS, COJIEPIKAIINE TIPEITIOKESHUSI TI0 YCOBEPIIICHCTBOBAHUIO BO3MOYKHOCTEH
CHCTEMBI, TTepealoTCs CIyK00H TeXHUUeCcKor mojaepkku PykoBomurento [Ipoekra 3akazunka miis

INPUHSTHS PEIICHUS.

3asdBKHM, MPHUHATBIE MO TenehoHaM TEXHUYECKOM TOJJNEPKKH, B CIIydyae OTCYTCTBHS

HEMEJJICHHOTO PeLIeHUs TPOoOIeMbl TakKe (PUKCHPYIOTCS B )KypHAJIe pErHCTPALUU 3asBOK.

Bpems peakiuu Ha oOparieHus: BKIOYaeT B ceOsi ToIbKo pabodee Bpems. Bpems pemenus
npoOjeM B OOpalleHHMH MOXET 3aBHCETh OT KPUTHYHOCTH OOpaIleHus, CIOXHOCTH pPeIIacMon

poOJIEMbI 1 HEOOXOIUMOCTH TIEPEIavu BOIIPOCa B OTAEN Pa3padOTKH.

7. YCTaHOBJICHHBbI NPUOPUTET BAKHOCTH 3aBOK M BpeMsl peakuuu
OcHoBaHUEM JJIs1  OKa3aHHuA TEXHHYISCKOMN MOAACPKKHU II0JIb30BAaTCIAM SABJIACTCA 3asdBKa

MOJIb30BaTelIsA. 3asIBKH MOT'YT UMCTb Pa3JIMYHBIC IPHUOPUTCTHI BAX)KHOCTH.

[Ipennonaraemple MPHOPUTETHI BAXKHOCTHU 3asBOK yKazaHbl B Tabnuua 4.

Tab6uuna 4. IIpuopuTeT BaXKHOCTH 321BOK

IIpuopuTeT Ba’KkHOCTH 3aBKH Onucanne
. 3anpoc 03Ha4yaeT, yTo B pe3ysbTaTe cO0s 3aTpOHyTa
Kputnueckuii
paboTOCTIOCOOHOCTH CHCTEMBI B IIEJIOM.
3ampoc 03HayaeT, YTo B pe3ysibTaTe cOos 3aTPOHYTa
Bricokwuit paboTOCIOCOOHOCTH HECKOJIBKMX OCHOBHBIX OM3HEC-
IIPOLIECCOB.
. 3anpoc 03Ha4aeT, YTo B pe3ysibTaTe cO0s 3aTPOHYTHI
Cpennuit
HECKOJIBKO 3JIEMEHTOB OCHOBHOT'O OM3HEC-TIpoLecca.
. 3anpoc 03HavaeT, yTo B pe3ysibTaTe cO0s 3aTPOHYT OJUH
Husknii
3JIEMEHT OCHOBHOI'O OM3HEC-TpoLiecca.




Bpewmst peakiiu Ha 3asBKU C KPUTHUECKUM MPHOPUTETOM JOJDKHO COCTABIIATH He 0ojiee ABYX

4aCOB, Ha 3as1BKHU C 0osee HU3KUMU IMpUOpPUTETAMHU — HE 0oJiee IIeCTH YacoB.

MaxkcumanbHoe BpeMs ycrpaneHust omunook 10 He 70/KHO mpeBhIaTh MIaHOBOTO BPEMEHH!
peleHusi, KOTOpOoe SIBJIETCs] CPOKOM Bbllycka oOHoBneHus [10/penusa, coaepaxaliero ucnpaBiceHue
omnOku. [TnanoBoe Bpems pelieHus yCTaHaBIMBAETCS BO BpeMs aHalIM3a IpoOIeMbl U JJOBOJUTCS

J0 CBCICHHUA I10JIb30BATCIIA.

OOpameHust B CIyKO0y TEXHHYECKOH TMOANEpKKH 00palaThIBAlOTCS B TOPSIKE HX
HOCTYIUIeHUsI. MakCUMabHBIN CPOK peakiiy Ha 0OpaleHre OnpeaessieTcsl yCTaHOBJICHHBIM YPOBHEM
nojiepkku. Bue odepenu moryt oOpaOaThIBaThCsl OOpaIIEHUsI ¢ BHICOKUM YPOBHEM KPUTHYHOCTH,
TpeOyrole 5SKCTPEHHOTO BMEUIATENCTBA WM KOHCYJIBTAllMM  CIICHHAIMCTOB TEXHUYECKON
nognepxkku. K TakuM oOpameHus M MOryT OBITh OTHECEHBI BOIPOCHI BOCCTAHOBJICHUS

paboTOCIOCOOHOCTH OCHOBHBIX CEPBHCOB MPOTPAMMHBIX KOMILIEKCOB.

Pemrenne BOITPOCOB MOXET OBITH OTJI0KEHO HIN JAaKE€ HEBO3MOXKHO I10 CICAYIOIIUM OCHOBHBIM

[IpUYMHAM:

® HEBO3MOXXHO IIOBTOPHUTH ONKCAHHYIO MPOOJIEeMy Ha aHAJIOTMYHON KOH(PUTypanuu

000pyIOBaHUS U OTCYTCTBYET JIOCTYI K CUCTEME, B KOTOPOIl paboTaeT MOIb30BaTENb;

® [I0JIb30BATCJIb HEC MOXKET MMPEAOCTABUTH HCXOJHYIO I/IH(l)OpMaHI/IIO JJIs1 BBIABJIICHUS U

perieHus IpoOIEMBI;

e BOINpOC TpeOYeT NeTaTbHON AUArHOCTUKH, JOPA0OTKU (PYHKIMOHAIBHOCTH /UIH

BBITTyCKa 0OHOBIeHUs st [IpomykTa;
® BOMPOC BHIXOJUT 32 PaMKH TEXHUUYECKON MOICPIKKH;

® BOMPOC 33J1aH HEKOPPEKTHO (MM 00CYKJICHHE BOTIPOCA MTPOBOIUTCS HEKOHCTPYKTHBHO)
W pelieHne NpoOJeMbl 3aTATUBACTCA W3-33 HECBOECBPEMEHHOTO IPEIOCTABICHUS

nH(popMaIuu 1Mo ooparieHuto.

8. Orpannyenus rexnudeckoi momgaep:kku Illpoaykra u npouexypa
00padoOTKH 3a51BOK, CBSI3AHHBIX CO CMEKHBIMM CEPBUCAMH

Texnnueckas mnopnaepkka I[lpoaykra mpenocTaBiseTcss TONBKO Ha IMPOTrPAMMHYIO YacTh

Cuctembl. TexHudeckas MoAAepKKa HE BKIIOYACT B CeOsI:

e [loanepxxky 000pyAOBaHUS U TPOrPAMMHOTO OOeCTIeueHUs TPOU3BOCTBA TPETHUX

CTOPOH;

e [loanep:kKy CMEXHBIX CEPBUCOB (HAIIPUMEp, CETU Nepeaun TaHHbIX);
e [loanep:xky mporpaMMHO-aIapaTHOr0 KOMIUIEKCAa CEPBEPOB U KIMEHTCKUX CTAHIUH.



B cnyuae, eciam yacTh paboT JOIHKHA OBITH BBIMOJIHEHA CMEKHBIM CEPBHCOM, & YaCTh - CITY>KO0H
TEXHUYECKOHN noanepxku [IpoaykTa, penieHne 3asiBKH CIy:k00i TeXHUYECKOH moaaepxku [Ipoaykra
MIPUOCTAHABIMBAETCA 10 MOMEHTA YCTpaHEHHS TPOOJIEMbI CMEKHBIM CEPBHCOM, O YEM I10JIb30BATEIh
CTaBUTCS B HM3BECTHOCTH. llocie MCHONHEHUS 3asABKH CMEXKHBIM CEPBHUCOM CIIELUAIUCT CIYXKObI

TEXHHUYISCKOMN MNOAACPIKKU BBITIOJIHACT CBOIO YaCTh paGOTBI 10 06paH_I€HI/IIO IMMOJIb30BATCJIA U 3aKPbIBACT

3asBKY.

MaxkcuManbHOE BpeMsl pelieHHsI MPOOIeMbl CMEKHBIX CEPBUCOB IT0 Pa3JIMYHBIM BUIAM 3asBOK
npuBeneHo B Tabnuie ke (Tadmuma 5).

Tabauua 5. MakcuMajibHOe BpeMsi pellleHHsI MPo0J1eMbl CMEKHBIX CEPBHCOB

Bupn 3aaBku MaxkcumajibHOe BpeMsl pelieHus

3asBKa ¢ KPUTUYECKUM MIPUOPUTETOM | 16 pabouymx 4acoB mocie yCTpaHeHUs MPOoOIeMbl
CMEKHBIM CEPBUCOM

3asiBKa C BBICOKMM IIPHOPUTETOM 48 pabourx YacoB MOCJE YCTPaHEHUS TPOOIIEMBI
CMEXHBIM CEPBUCOM

3asiBKa CO CPEHUM IIPHOPUTETOM 96 pabounx yacoB MOCIE yCTpaHEHHs MPOOIIEMBbI
CMEKHBIM CEpBUCOM

3asiBKa ¢ HU3KUM NIPHOPUTETOM

Koncynbranus nosp3oBarens 16 paGouunx yacoB Mocie ycTpaHeHHs MpoOIeMbl
CMEKHBIM CEpBUCOM

9. IMopsiiok OKA3aHUA METOANYECKON MOMOIIM U KOHCYJIbTAUM 11O
paoore ¢ [IpoaxykTom

KoHncynbTamuu — opmMa METOAUIECKOM MTOMOIIH, TTPEAIoararonas yecTHoe (HIIA Te4aTHOE)

pa3bsACHEHUE CIEIMATINCTOM KOHKPETHOMY JIUILY WM FPYIIIIE JIULl HHTEPECYIOLIEr0 UX BOMPOCaA, TEMBI.

B of0mem crnydae moa METOAMYECKON MOMOIIBIO WM METOAMYECKOH KOHCYIbTaIluei
MOHUMAETCS CHUCTEMATU3MPOBAHHAs COBOKYIHOCTh IIAroB, JCHCTBUM, KOTOpPHIE HEOOXOIUMO

MPEIPUHSITH, YTOOBI PEIIUTH ONpPEAEIEHHYIO 3a/1a4y WIH TOCTUYb ONpPEeAeIEHHON LEH.

Meronuueckass KoOHCynbTamusi 1o pabore ¢ [Ipomyktom mpencrtaBisier  coOoi
CHUCTEMaTU3UPOBAHHYIO COBOKYIMHOCTh OMPEACIICHHBIX IIaroB M AercTBui, ocymecTtBisgembix CTII,

HaIpaBJIeHHOU Ha oOecnieueHue 3G HeKTUBHOM dKcITyaTtanuu [IpogykTa.

Bo3moxxHbI crienytomme GopMbl 0OKazaHHs KOHCYIbTanuil no padote ¢ [Ipoaykrom:
e [lo tenedony, Mo AMEKTPOHHOU MOUTE;
e [IpoBeneHue TPEHUHTOB B CEMHHAPOB 110 padoTe ¢ [IpoaykTom;

L4 KOHcyHBTaHI/II/I MOJIb30BaTeNICH MMPOBOAATCA 11O CJICAYHOUIUM HAITPABJICHUSAM!



KOHCYJIbTAIIMH 110 BOIIPOCaM HACTPOMKHU/ IepeHacTpOiKU cucTeMbl. i3MeHeHne paboThl

CYIIECTBYIOIEH ()YHKIIMOHAILHOCTH C TIOMOIIBIO MMAPAMETPUUYECKUX HACTPOECK;
KOHCYJIbTAIMH 110 BOPOCAM, HE OMMCAHHBIM B JOKYMEHTAIUH;

KOHCYJIbTAIIMH 10 padoTe ¢ (PyHKIIMOHAIBHOCTHIO aBTOMATU3UPOBAHHBIX PabOYMX MECT

CucreMsr;

OKa3aHWE TIOMOIIU IO HACHTHU(HUKAIMK W YCTPAHEHUIO COOOIICHWH 00 ommoOKax u
HeI/ICHpaBHOCT}IX, (0] KOTOpBIX 3as4BJIACT IIOJIB30BAaTCIIb, B HeﬁCTBYIOHIHX Ha TOT MOMCHT

BEPCHSIX;
KOHCYJIbTAIIMH 110 ONTUMHU3ALUHN paboThl CUCTEMBI;
KOHCYJIbTAIIMH 110 TUArHOCTUKE paboThl CHCTEMBI;

KOHCYJbTAIlUU TI0O BONPOCAM JIMKBHAAIIMHU TOCICACTBUN OMMMOOK TOJb30BaTElIed W

HapyleHui nopsaka padotsr CHCTEMBI.



Ipuaoxenue 1. ®opma 3asaBku B CTII

Mara:

ITonpasnenenue:

®UO nHunmaTopa:

Wnentudukatop 3asBKu:

Onwucanue npoOIeMsl:
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