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HepequL HUCIIOJIb3yEMBIX TEPMHUHOB

[lepeueHb TEPMUHOB, KOTOPHIE MOTYT OBITh HCIIOIH30BaHbI B JAHHOM JIOKYMEHTE,
npe/cTaBicH B aihaBUTHOM HOpPsiIKe HIbKe 1o Tekery (Tabmwuma 1).

Tabnuua 1. Ilepeyens ucnoJib3yeMbIX TEPMUHOB

Tepmun 3HayeHHe TEPMHUHA

3asBKa (YBegoMieHue) VBenomiaenue Ucnomaurend [Honp3oBaTeaeM 0 BO3HUKIIIEM
otkaze [Ipoaykra, Bonpoc mo pabore cucTeMbl

Ucnonnurens Crnyx6a TeXHUYECKON MOIEePHKKHU, OCYILIECTBIISIONIas IeHCTBUS O
TEXHUYECKOMY CONPOBOKICHUIO U MOIEPIKKE

00O «HMuTepnpokom» Opranuzanus, spisttoniascs Vcnonaurenem

Ortxkas [Ipoaykra Ommbka uimu cO0i MPOrpaMMHOTO 00ECTICYCHUS BCIICCTBHE
OIpe/IeNIEHHBIX AEUCTBUI NOJIb30BATENsI UM 0€3 €ro yJyacTHus

[Tons3oBarens Knuent CTII, Haxoaamumiicsd Ha TEXHUYECKOM COIPOBOKIECHUH U
HOJIEPIKKE

IMpomykT «WildBossPro»

[Moapsimunk Opranu3zanys, npuBiiekaeMas i HElOCPEACTBEHHOTO

BBITIOJTHCHU A pa60T 1O aBTOMAaTHU3allnun

[Mpoekt «WildBossPro»

Cayxba IleneBas rpynna, co3gaHHas U3 4ucia pabOTHUKOB CTPYKTYPHBIX
Texauueckoit NoIpa3ieNieHuil 3aKka34yrKa, HarpaBeHHas Ha o0ecriedeHrne
[Mognepxku (CTII) 6ecniepeboitHoi paboTtsl [IpomykTa

3aka3unk OpFaHI/I3aIII/I$I, 3aK/II0OYMBIIadg JOTOBOP HA BHCAPCHUC U

oOcnyxuBanue Iponykra

IlepedyeHb MCNOIb3yeMbIX COKPALLICHUI

[lepeueHs cokpaleHuii, KOTOPbIe MOTYT OBITh UCIIOIB30BAHbI B TAHHOM JJOKYMEHTE,
npeJICTaBiIcH B aihaBUTHOM TOpsiIKe HIbKe 1o Tekery (Tabmuia 2).

Ta0uuna 2. IlepedeHb HCIOJIB3YeMbIX COKPAIICHUIH

Coxpamenue Pacun¢poBka cokpameHus
AIIK AnnapaTHO-TTPOrPaMMHBIN KOMILIEKC

000 OO011ecTBO ¢ OTPAaHUYECHHON OTBETCTBEHHOCTHIO

11O [IporpammHuoe obecrieueHre

CTII Cryx0a TeXHUYECKON TOIIEPIKKU




1. OOurue MoJI0KEeHUs
Pernament Ttexunumyeckod mnonnepxkku Ilpoaykra Ha mnpeampuatruu 3akazuuka (nanee —
PernamenT) paspaboran B nensx ynopspouuBanus UT oOcmyxuBanus [Ipogykra m nercTByeT A0

nepeaaun [Ipoaykra B TEXHUUECKYIO MMOJIAEPIKKY, OPraHU3yeMYI0 3aKa34MKOM CaMOCTOSITENIBHO.

Hacrosimuii PernameHT sBIM€TCS PYKOBOJSIIMM JOKYMEHTOM JUISI MCHOJIb30BAHUS B XOJE
MPOMBINICHHON JKcIutyatanmu [Ipomykra. Ero ucnonmHeHue o0s3aTeNbHO BCEMHU YYaCTHHKAMH

mponecca COImpoOBOXKIACHUA U TCXHUYCCKOI'O O6CJ'Iy>I(I/IBaHI/I${ HpOIIYKTa.

2. OCHOBHBIE 11eJIV JOKYMEHTA
[lenpl0 HACTOALIETO JIOKYMEHTA SIBJISI€TCSI OIpEJesIeHHe CIIOCOOOB KOMMYHHKALIMH, 30H
OTBETCTBEHHOCTH, TPEOOBAaHUM U MOpsAKa AeicTBui yyacTHUKOB IIpoekTa B mporecce TEXHUYECKOU

MOJJICPKKH I10JIB30BATEIICH.
PermamenT omnpenensier:

e 1enH, 3a/1a49M, PYHKINHU CITy>)KObI TeXHUYECKOU nogaepxku [IpoaykTa;

® CTPYKTYpY CIyXObl TeXHUYEeCKOH nozepkku [IpoaykTa, TMHUN TEXHUUYECKON
MOJIIEPIKKH;

® [OpsIOK OOpallieHus OJb30BaTeNE! B CIIYKOY TEXHUUECKOU MOAJIEPIKKH;

e mpaBuiIa OQPOPMIICHHS 3asBOK;

® OrpaHUYEHHUs TeXHHUYECKOH mozjaepxku [Ipoaykra u npoueaypy o6paboTKu 3asBOK,

CB3aHHLIX CO CMCIXKHBIMHU CEPBHUCAMMU.

3. 3211]8‘11/[ TEeXHHUYECKOH IMOAACPKKHA MmoJib30BaTejiel
Cnyx0a TeXHMYECKON MNONJEp>KKM - IeNeBas TpyMIa, co3JaHHas W3 4uciaa pabOTHUKOB

CTPYKTYPHBIX IOJIpa3ziesieHui 3aka3zunka, a Takxke pabotHukoB OO0 «MHTEepnpoKkom».
Cnyx0a TeXHUUECKOW MOJIEPKKH (DYHKIIMOHAIBHO MOTYMHAETCS pykoBoauTento [IpoekTa.
3amaun ciykObl TexHHUUecKor moaaepxku [Ipogykra:

e o0ecrnieyeHne KOHCYJIbTAI[MOHHON MOIEP>KKU Nonb3oBarenei [IponykTa;

e peuieHue MpoOJIEMHBIX CUTYallui, CBA3aHHBIX C dKCIuTyartaueit [Ipoaykra,

e QJIMMHHUCTPHUPOBAHHUE CIIPAaBOYHBIX JaHHBIX [IpoaykTa, mpenocrasieHue npas A0CTyIa
I10JIb30BATEIISIM;

® QJIMUHUCTPUPOBAHME U MOJJEPKKA MporpaMMHOro obecrieuenus [Ipoxykra,

® JCIpAaBJICHHE OITMOOK M cOOp/aHaIN3 TIOKETTaHU TTOJIB30BATENCH 10 PA3BUTHIO

¢dbynkumnonana [Ipoaykra.



DYHKIIUU CITYKOBI TEXHUYECKOHN TIOIICPIKKH .
e PaboTsl 1o 00paboTKe 0OpaleHN i, TOJIYICHHBIX OT IMOJb30BaTEIICH:

O COpPTUPOBKA/KIaccH(pUKAIUS OOpaICHHIA,
O yBEIOMJICHHE MOJH30BATENCH O XO/I€ PEIICHHUS 10 OOPAICHHIO;

O MOHHUTOPHUHTI 3a CBOCBPCMCHHBIM UCIIOJIHCHUCM O6p8.].].[€HHfI.

e PaboThl O pPemIeHUIO OCTYMAIINUX OOPAIICHUN:

O KOHCYJIbTHPOBaHHE I0JIb30BaTeNeH 10 00paIeHusIM 1o TelaedoHy nim
JIEKTPOHHOM TOYTE;

O aHanu3 cO00eB, UX BOCIIPOU3BEICHHUE U YCTPAHEHHUE;

O ycTpaHeHHe omHOO0K (HecooTBeTcTBUM [IpoIyKTa TEXHUUECKUM PELICHUSIM U

HKCILTYaTaI[MOHHOM IOKyMEHTaluu) 1 cO0eB.

e [IpoBenenue pernameHTHbIX padboT Ha AIIK IlpoaykTa u mpounx paboT MO MOIAEPKKE

¢bynkunonuposanus [Ipomykra.

4. CTpyKTYypa CayKObl TEXHMUYECKOH MOIIEPKKH
Crpykrypso CTII noctpoeHa no MHOTOypOBHEBOMY MPUHLIUITY U COCTOUT U3 ABYX JIMHUN

MOJIEPIKKH.

¢ [epBasi JIMHUSA — CIICHUATIUCTDI IMOAPa3ACIICHUA 33K33‘~II/IK3, OCYHICCTBJIAIOIINC
KOHCYJIbTUPOBAHUC HA pa60qHX MECTax COTPYAHUKOB, aAMUHUCTPUPOBAHUC CUCTCMBI,

MMpEAOCTABJICHUC ITPaB JOCTYIIA IOJIb30BATCIIAM,

e BrOpas JuHui — cnernuanuctel OO0 «HTEpITPOKOMY, OCYIIIECTBISIONINE
KOHCYJTbTUPOBaHUE CIEIIMAIMCTOB MEPBOM TUHUH, YCTPAaHEHHUE OMIMOOK U

cboes/nopabotky Ilponykra.

[Topsiiok B3auMOCHCTBHS JIMHUIA TOAICPKKH TpuBeeH Hibke (PucyHok 1).

ITons30BaTenn

1

[TepBas TUHUS TOIICPIKKH.

KiroueBsie coTpyaHuKH 3aKazdnka

I

Bropas nuHMS moaaepKKA.

Creranuctsl OO0 «MHTEpIIpOKOMY

Pucynok 1. Cxema opranu3anuy TeXHUYECKOI MOJAePKKH M0JIb30BaTeNel



O0s13aHHOCTH CIIEUAINCTOB MEPBOI JIMHUU MOJACPKKHU (CIEHUATUCTBI CTPYKTYPHBIX

nozipa3/iesieHni 3aKka3uynka)

e mpueM (1o TenedoHy U IMOYTe), KATETOpHU3aIlisI ¥ PETUCTPAIHs OOpaICHHUI MTOJIb30BaTENCH;
®  KOHCYJIbTalMs MoJb30Baresneit mo padore Ipoaykra,

e peuieHHe OOpalIeHUi Ha IEPBOM JTMHUN TOJICPIKKH;

e anmuHucTpupoBanue [Ipoaykra, mpenocTaBieHne AOCTYIIA [10JIb30BATENAM;

e  MapuipyTu3anus oOpalieHnuii, KOTOpbIE HE MOTYT OBITh pelIeHbl Ha EPBOI TMHUN
MOAJEPIKKH, HA COOTBETCTBYIOIMX CIIELUATIMCTOB BTOPOU JIMHUM TOJACPKKH;

®  KOHTpPOJIb CPOKOB PELICHUS] MHIIUJEHTOB 10 OOpallleHUsIM MOJIb30BaTeNEeH;

o YAAJICHHAsA AUarHoCTuKa HeHCHpaBHOCTeﬁ, YAaaJiCHHaA HaCTpOﬁKa I/IT'O60py,HOBaHI/I${ u
I10.

B ciiydae HEBO3MOKHOCTH pa3pelICHUs] MHUIMJICHTAa CUJIAMU TIEPBOM JIMHUM, 3aIBKU

MepeAar0TCsA Ha BTOPYIO JIMHHUIO.

O0s13aHHOCTH CTIEIMAIUCTOB BTOPOU JTUHUU TTOANIepKKH (cnermanuctsl OO0
«MHTEpIIPOKOM»):
e 1puéM oOpalieHuil nepBoi JIMHUM MOAICPKKY;

® KOHCYJIbTAIIMs CICIHATMCTOB TIEPBOM JIMHUH MOICPHKKHU TI0 BOIPOCAM, CBSI3aHHBIM C
paboroii [Ipoaykra,

e perieHre oOpalleHui NepBoOil JIMHUU TOIIEPKKU;

® KOHTPOJb PCHICHUA 3ad4BOK, HAXOAAIINXCS B pa60Te Ha BTOpOI\/'I JIMHUHW MOAOCPKKH.

CrenuanucTsl KaKI0M JIMHUK TOIAEPKKH TOKHBI CITOCOOCTBOBATH CKOPEUIIIEMY PEIICHUIO

po0JieM MoJIb30BaTeIe U OKa3bIBaTh KAUECTBEHHBIE YCIIYTH BBIIIECTOSIIENH TUHUN TOAIEPIKKH.

5. Yciayru, npeaocraBjsieMble CJIY:K001 MOJJIEP:KKH MOJIb30BaTe el

L4 KOHch'IBTaI_[I/II/I MOJIb30BaTeIeH 110 pa60Te Cucremsl.

O 0 KOHTaKTHOMY Telle(hoHy,
O MO AJNEKTPOHHOU NoYTe,

O JHMYHbIe KOHCYyNbTanuu 1o padore [IpoaykTa B mporecce MpOMBIIIITIEHHON
DKCILTyaTaluu.

Vcnyra MpeaoCTaBIACTCA BCEMU JIMHUAMUA MTOACPIKKH.
e AnmunHuctpupoBanue [Ipoaykra.

o KoHcynpTupoBaHue COTpyJHMKOB 3aKa34yMKa 10 3all0JIHEHUIO CIIPABOYHUKOB,

MIPEAOCTaBICHUIO IOCTYIIA, YAAICHUIO JOKYMEHTOB H T.]I.

e YcTpaHeHHe OmMUOOK.



O OWMOKH, CBI3aHHbIE C HEKOPPEKTHBIMU JACHCTBUAMM I10JIb30BaTENEH,
O OowmMOKH HACTPOWKU CHCTEMBI B OOJIBIIIMHCTBE CIy4aeB YCTPAHIIOTCS MEPBOI

nunuen CTIL.
Omm6xku I1O ycTpaHstoTCs BTOPOM IMHUEH TTOICPKKH.
e BrinonHeHue 10pabOTOK.

Peanuzanus nopaboroxk CrucrteMbl CyMMapHOH TPYAOEMKOCTBIO HE OoJiee MATHCOT YeI0BEKO-

ITHEN B TOJ.
e (OOHOBJIEHUE CUCTEMBI.

[TpousBogutcs cnenuanuctamu neppod nuHuu CTII. Bropas nuHUS [OpoU3BOAUT
KOHCYJIbTAIlMI0 10 YCTaHOBKE OOHOBJICHH, mMpeaocTaBieHHe UWHGOPMALMU 1O MEePEUHIO

WCIIPaBJIECHHBIX OMIMOOK U TOpaboTaHHOMY () YHKIIMOHAITY.
e [IpoBeneHue periiaMeHTHBIX padoT.
IIpoBoautcs Bropoit muuuent CTII. Brirouaet B ce0s crieqyromuil nepeyeHs pador:

o Peructpanus, aHanu3s, yCTpaHEeHHE U MOHUTOPUHT ycTpaHeHus omunook I10;
o TectupoBanue ucnpaBiIeHH/ 10padOTOK;

o ®opmupoBanue nakero ooHosneHui [10 ¢ ucnpapneHnsMu/qopaboTkaMu;
o Ilepenauya o6HOBNIEHUI 3aKa34HKY;

o HWcnpasnenue omunbok B [Ipomykre.

6. Iopsiaok nogaum u 06padOTKU oOpalIeHuil B CJIy:K0y TEXHHYECKOM
MOAEePHKKH

ITonp3oBatenu oOpamarTcs B CIIy)k0y TEXHUYECKOM MOAJEPHKKH 110 CIEAYIOIIHUM BOIIPOCaM:

® TIOJIy4eHHUs KOHCYNbTalmi mo pabdore B [Ipoaykre;
e peuleHus npodaem npu padore B [Ipoaykre, ycTpaneHust cO0eB/0MNO0K;

®  TIOJKJIFOUCHHS/OTKIIOUEHUS/TIPE0CTaBICHHs TocTyma K [IponykTy, a Takke o0beKkTam
uu pexxumam padotsl [Ipoaykra,

e BHECEHHUs 3aMedaHuil/mpeanoxenuii no padore [Ipoayxra.

[Tonp3oBarenu mo BceM BompocaM padoTsl [Ipoaykra HOKHBI 00paIiaTeecs K MepBOd JIMHUH

TEXHUYECKOHN MOIIEPHKKH.

CnennanucTsl NepBOil JTUHUM MOAJEPKKH NP HEBO3MOXKHOCTH PELICHMs 3asiBKM Ha MECTE
MapUIPpyTU3UPYIOT €€ CIeUUaNIrcTaM BTOPON JMHUU NOJAEPKKH. [Ipr HE0OXOAMMOCTH TOTMOTHSIOT

3as1BKY HEJ0CTAIOIICH HHpOpMaIIUei.



[Tocne mocTymiieHus: 3asBKU CHEMUAIMUCTHI BTOPOW JIMHHUM MOAJEPKKH MPEANPUHUMAIOT
HEoOXOoIuMBbIe IS pelieHus npodaemsl neictBus. [Ipu HegocTaTouHOM KOJMYecTBe MH(GOPMALIUU O

npobJeMe 3arpanIBaeTcs TOMOIHATEIbHAS HH(pOpMaIHs.

3asgBKM TpUHUMAIOTCS TexHHYeckor moaaepxkkoi ¢ 09:00 mo 18:00 (o MOCKOBCKOMY
BpeMeHH) B pabounie THU. 3asBKH MPUHUMAIOTCS CITYKO00H TEXHUYECKOU MOAIEPKKH 10 CIETYIOIUM

KaHaJlaM CBA3U:

KoHTaKTHI nepBoﬁ JIMHUHW IMOAACPIKKHU OIIPEACTIACT 3aKa3umK.

KonTaktel Bropoit unuu noaaepxku (OO0 «HTeprnpokom»):

o Tenedon: +7 (495) 781-92-64
e Anpec anektponHoii noutsl: digital@interprocom.ru

Ha xaxaom YPOBHE CTII AOJIKHBI KOHTPOJIMPOBATHCA: KOJIMYCCTBO IMMOCTYIIMBIINX, 3AKPBITHIX

Y OTKJIOHCHHBIX 3asBOK, a TAKXKE MPOIECC MOUCKA PEIICHHUS.
3agBKOH TIOJIB30BATEIIS CUNTAETC:

L4 9J'IeKTp0HH06 IIHUCbMO, OTIIPABJICHHOC Ha SHGKTpOHHBIﬁ aapec TEXHUYCCKOM

TIOJJICPIKKH;
e yCTHOE oOpallleHue B ClyX0y TEXHUYECKON NOIAEPKKHU MO TeNe(oHy.

d)opMa 3as4BKU 110 BCEM YKAa3aHHBIM BBIIIC KaHaJIaM CBA3H OOJIKHA COACPKATh:

e ykazanue monyis [Ipoaykra, mpu paboTe ¢ KOTOPBIM BO3HUKIIA TPOOIIEMa;
® OmucaHHe MPOOJIEMBI;

® KOHTAKTLI IMOJb30BaTC/IA AJIsI BO3SMOXXHOCTH 06paTH01>i CBA3U C HUM.

B O6U.ICM CJIy4dac, COCTaB U CTPYKTYpa OTACIIA OIMPECACIIACTCA CICAYIOIINMU (I)aKTOpaMI/IZ
e Buyactu nepcoHalaia ¢ aAMUHUCTPATUBHBIMU MMOJIHOMOYHAMUA IT:

o KoanuectBo cepBepoB ¢ yctaHoBIeHHBIM [ IpogykToMm;

e B yactu aHaTUTUYECKON MOAIEPKKU CUCTEMBI:

o KommuecTBo nporeccoB, moaBEPraeéMbIX MOHUTOPUHTY CUCTEMOI;

o KoandecTtBo 00bEKTOB CUCTEMBI (TIOKA3ATENN, OTYETHI).

6.1. Ilepconaja ¢ aAMUHUCTPATHBHBIMHU NOJTHOMOYHUSIMHU
Jlst mopnepsxanusi PyHKITMOHUPOBAHUS OJIOKOB CHCTEMBI TPEOyeTCsl HaTn4Ine

agMuuuctpatuBHoi IT mogaep:xku B oobeme (Tabmuria 3):



Ta6auna 3. TpedoBanus K agMuHUCcTpaTopam | T

KoJu-Bo cepBepos Ilpoaykra KoJu1-Bo nepconagna

1
2

1-3
1-3

®opma 3asaBku B CTII
Cxema JBWKEHHS 3aIBOK IpeicTaBiieHa Hinke (PucyHok 2).

Tlonp3oBarenn

dopMupoOBaHUE,

3aIlOJJHCHUC 3asBKH

v
3aKphITHE HEKOPPEKTHBIX WU
HepBa}I JIMHUS ITOAACPIKKHU

A 4

PCHICHHBLIX 3aj3BOK

JlononHeHue 3asBKU IIPH -
HEOOXOIMMOCTH,
peleHue 3asBKH,

(Ha BTOpOH ypOBEHb
nepeaaTces 3asBKHU, KOTOpPbIE

HCBO3MOJXHO pCHINTb CUIIAMU

MIepPBON JTMHUM MTOAJIEPIKKH )

A\ 4

BTOpaH JIMHUSA TOAICPIKKHA

JlononHeHue 3asBKU pU
HeoOxouMocCTH (TiepeatoTest
3as4BKH, KOTOPBIC HCBO3MOXXHO

pCeIINUTL CUJIaMU BTOpOfI JINHUH

MOAJIEPHKKH )

Pucynok 2. Cxema 1BU:KEHHS 3aIBOK

Jlnst omepaTUBHOTO peEIICHHs] TPOoOJIeM B OOpAIIEHWH MOJDKHBI OBITh TOYHO W TPaAMOTHO

c(opMyYITHPOBAHBI BOIIPOCHI, TPEOYIOIIHNE pa3bsICHEHNUS, U OTIUCAHBI TPOOJIEMBI, TPEOYIOIINE PEILICHHS.

OO0parrenre JOMMHKHO BKIIOYATh CIEAYIONTYI0 HHPOPMAIIHIO:

e Onucanue mpoOJIEMBI U MOIIArOBOE ONMKMCAHUE ICUCTBUI IO BOCTIPOU3BEICHHUIO



po0JIeMBbI (110 BO3MOKHOCTH);

L4 CKpI/IHH_IOTI)I u r‘pa(bnquKHe IMMOSICHCHU, KOTOPBIC MOI'YT IIOMOYb B PCHICHUHA

npo6aembl. CKpUHIIOTHI T0JDKHBI ObITH OATOTOBJIEHHI B (hopmatax: JPG, GIF, PNG;
e [lepnonuyHOCTb BOZHUKHOBEHUS IPOOIEMBI;

e Kpuruunocts npo0iemsl;
e Tekct oOpameHus 0 BO3MOKHOCTH JIOJKEH OBITh CHOPMYITUPOBAH C HCIIOJIb30BaHUEM

TEPMUHOJIOTUH, IpUHATON [t [Iponykra.

JononuurensHo cnerpanuctamu CTII Mmoxet ObITh 3ampoiiieHa nH(opMaius 1Mo HacTporHKam
KIIMEHTCKOro pabodero mecta u japyras uHopmanus, KOTopas SBISETCS HEOOXOAMMOH IS

BBISIBJICHUSI IPUYMHBI YKa3aHHON IPOOJIEMBI.

3asgBKH MMOJIB30BaTeIIsA, COACPKAIINUC TPCAJIOKCHUA 110 YCOBCPIHICHCTBOBAHUIO BO3MO>KHOCTEH
CUCTCMbI, IICPCAAOTCA CJ'Iy>I(6OI7I TEXHUYECKOM MOAOCPIKKHA PYKOBO,I[I/ITGJ'II-O HpOGKTa 3aka3umnka 1A

IIPUHSATUS PELICHUS.

3a$1131<1/1, IMPUHATBIC 110 TGJ'IG(l)OHaM TEXHHUYCCKOI MNOAACPKKHU, B ClIydac OTCYTCTBHUA

HEMCIJICHHOI'O pCHICHUA HpO6JIeMBI TAaKXC (I)I/IKCI/IPYI-OTCSI B XKYpHaJIC pEruCTpaiu 3asa1BOK.

BpeMs[ pCaKkuuu Ha 06pau1eHH$1 BKJIIOYAET B CEOS1 TOJIBKO pa60qee BpeEMs. BpeMSI peuieHu-d
HpO6JICM B O6paI_I_[eHI/II/I MOKET 3aBUCETb OT KPHUTHUYHOCTH 06pameHI/151, CJIIOXKHOCTHU pemaeMoﬁ

po0JsieMbl U HEOOXOIMMOCTH IE€peladr BOIIPOca B OT/IEN pa3paboTKu.

/. YCTaHOBJIEHHBIH MPUOPUTET BAKHOCTH 3aIBOK U BPeMsl peaKkium
OcHoBaHuEM 1A OKa3aHHus TEXHUYECKOH MOAACPKKHU II0JIB30BATCIIAM  SBJIACTCA 3asdBKa

MMOJIL30BaTEIIs. 3asIsBKH MOTYT UMETH PA3JIMYHBIC TPUOPUTETHI BAXKHOCTH.

HpCI[HOJIaTaCMBIC MMPUOPUTETHI BAX)KHOCTU 3asABOK YKa3aHbI B Ta6n1/1ua 4,

Taoauua 4. [IpuopuTeT Ba)KHOCTH 3asIBOK

IIpuopuTeT Ba’kHOCTH 3aBKU Onucanne
. 3ampoc 03HavaeT, YTo B pe3ysibTare cOos 3aTpOHyTa
Kputnueckuit
paboTOCITOCOOHOCTH CHCTEMBI B TIEJIOM.
3ampoc o3Hayaer, 4To B pe3yabTare cO0sl 3aTpoHyTa
Bricokwuit paboTOCIOCOOHOCTh HECKOJIBKMX OCHOBHBIX OM3HEC-
MIPOIIECCOB.
. 3ampoc 03Ha4aeT, YTo B pe3yJibTaTe cO0s 3aTPOHYTHI
Cpennuit
HECKOJIbKO 3JIEMEHTOB OCHOBHOI'O OM3HEC-TIpoliecca.




. 3anpoc o3HaYaeT, YTo B pe3yJbTaTre cOOs 3aTPOHYT OJIUH
Huzkui
3JIEMEHT OCHOBHOT'O OM3HEC-TIpoliecca.

Bperl pP€aKknuu Ha 3a4BKHU C KPUTUYCCKHUM IIPHUOPUTETOM AOJIKHO COCTABJIATH HE Oonee ABYX

4JacCoB, Ha 3asBKHU C 0oJiee HUBKUMHU MNpHUOPUTCTAMHU — HE 0oJiee MIeCTH YacoB.

MakcumanbHoe BpeMs ycTpaHeHust omn6ok 10 He 10mKHO npeBbIaTh MJIAHOBOTO BPEMEHU
pelIeHus], KOTOPOE SIBJISIETCS CPOKOM Bhlntycka oOHoBieHus [10/penu3a, comeprkaliero ucnpapicHue
omnOku. [lnanoBoe Bpems perieHus yCTaHaBIMBAETCsl BO BpeMs aHaIN3a MpoOIeMbl U TOBOIUTCS

J0 CBCACHU I10JIb30BATCIIA.

OOpamienust B ciayxOy TEXHHMYECKOHW TMOANEPKKH 0OpaldaThIBalOTCS B MOPSJIKE HX
NoCTymieHus1. MakcUMalbHBIM CPOK PEaKIIUU Ha 0OpalleHre ONpeIesieTcsl yCTaHOBJICHHBIM YPOBHEM
noanaepKku. BHe ouepenu MoryT oOpabaThiBaThCsl OOpallleHUs! ¢ BBICOKUM YPOBHEM KPUTUYHOCTH,
TpeOyIOIME SKCTPEHHOI'O0 BMEIIATEIhCTBA WM KOHCYJbTAlIMM CICHHUAIMCTOB TEXHUYECKOU
nomnepkku. K TakuM  oOpamieHussM MOTyT OBITh OTHECEHBI BOIMPOCHI  BOCCTAHOBIICHUS

pa6OTOCHOCO6HOCTI/I OCHOBHBIX CCPBHUCOB IIPOIrpaMMHBIX KOMIIJIICKCOB.

Pemenne BOIIPOCOB MOXKET OBITH OTJI0KEHO WU AaXXE HEBO3MOXKHO I10 CIICAYIOIIUM OCHOBHBIM

MNpuiYruHaM:

¢ HCBO3MOXHO ITOBTOPHUTH OIMMCAHHYIO HpO6HCMy Ha aHAJOTUYHOM KOH(l)I/IpraLII/II/I

000py/I0BaHUs U OTCYTCTBYET JIOCTYI K CUCTEME, B KOTOPOU paboTaeT moIb30BaTelNb;

® [I0JIb30BATCJIb HEC MOXKET MPEAOCTAaBUTh HCXOJHYIO I/IH(l)OpMaHI/IIO JJUIA BBISABIICHUSA U

peuicHu-d l'IpO6J'IeMLI;

¢ BOIIpOC TpeGyeT JIeTalIbHOM JUarHoCTHUKHU, ,HOpaGOTKI/I (I)YHKI_II/IOH&]'ILHOCTI/I 14%0) 0%

BBITTyCKa 0OHOBIIeHUs 17151 [IpomykTa;
® BOIPOC BBIXOJUT 32 PAMKH TEXHUYECKOUN MOIEPHKKH;

¢ BOIIPOC 3aaH HCKOPPCKTHO (I/IJ'II/I O6CY)K,Z[CHI/IC BOIIpOCa MpOBOAUTCH HCKOHCTPYKTI/IBHO)
u pPCIICHUC HpO6J’IeMI>I 3aTATrUBACTCA H3-3a HCECBOCBPEMCHHOI'O IMMPEAOCTABICHHUA

nH(popManuy Mo oOpaleHuIo.

8. Orpanuyenusi Texunyeckoi noaaep:xxku Ilpoaxykra unpoueaypa
00padoOTKH 3a81BOK, CBSI3AHHBIX CO CME;KHBIMH CEPBUCAMM

Texnnueckas mnoanaepkka I[lpoaykra mpenocTaBieTcss TOJNBKO Ha IPOrPAaMMHYIO YacTh

Cuctembl. TexHu4eckas MoOAICPKKa HE BKITIOYAET B ceOs:

e [loanepxxky o00pyAOBaHUS U IPOrPAMMHOTO 0OeCTIeYeHHs POU3BOACTBA TPETHUX



CTOpOH;

o [loanep)xKy CMEXHBIX CEPBUCOB (HAapUMeEp, CETH Mepelaun JaHHbIX );
e [loanep:xKy nporpaMMHO-aINIapaTHOrO KOMIUIEKCA CEPBEPOB U KIMEHTCKUX CTaHLUH.

B ciyuae, eciu yacTs paboT HOJKHA OBITH BHIIIOJIHEHA CMEKHBIM CEPBUCOM, A YaCTh - CIIY»KO0MH
TEXHUYECKO# nmoanepxku [Ipoaykra, pemeHne 3asaBKy CIyk00i TexHU4eckoil nmoanepxku [Ipoaykra
IPHUOCTAHABJIMBAETCS 10 MOMEHTA YCTPaHEHUs IPOOJIEMbI CMEKHBIM CEPBUCOM, O YEM I10JIb30BaTENb
CTaBUTCSA B M3BECTHOCTb. llocie MCHONHEHUs 3asBKU CMEXHBIM CEPBUCOM CIIELUAIUCT CIYXKOBbI
TEXHUUYECKOH MOJIEP>KKH BBIIOJIHSIET CBOIO YAaCTh pabOThI IO OOPAILEHHUIO TI0JIb30BATEINS U 3aKpPhIBAET

3a5BKY.

MaxkcuManbHOE BpeMsl pelieHHsI MPO0JIeMbl CMEKHBIX CEPBUCOB I10 Pa3INYHBIM BUIaM 3asIBOK
npuBeaeHo B Tabmuie ke (Tabmuma 5).

Tabéauna 5. MakcuMaabHoe BpeMs pelieHusI MPo01eMbl CMEKHBIX CEPBHCOB

Buj 3asaBku MakcuMajabHOe BpEMS pCIICHUS

3asBKa ¢ KPUTUYECKUM MIPUOPUTETOM | 16 paboumX 4acoB mociie yCTpaHeHHs TPOOIEMbI
CMEXXHBIM CEPBUCOM

3asBKa ¢ BBICOKUM IIPHOPUTETOM 48 pabo4Mx 4acoB MOCJE YCTPAHEHUS MPOOIEMBI
CMEKHBIM CEPBHCOM

3asiBKa CO CpeIHUM IPUOPUTETOM 96 pabourx yacoB MOCIIE yCTPaHEHUs! POOIIEMbI
CMEKHBIM CEpBHUCOM

3asBKa ¢ HU3KHM IIPUOPUTETOM

KOHC}’J’IBT&HI/IH IMOJIB30BaTcCJIA 16 pa60qnx 9acCoB IOCJIC YCTPAHCHUA HpO6J’I€MH
CMCXKHBIM CEPBUCOM

9. IlopsinoKk OKA3aHUSA METOAMYECKON MOMOIIM M KOHCYJIbTALMI 110
paoore ¢ IIpoaxykTom

Koncynpramuu — ¢opmMa METOAUIECKON MMOMOIIH, MIPEATIoararonias yCTHoe (MM Ie9aTHOR)

Pa3bACHCHUEC CICHHUAJIMCTOM KOHKPETHOMY JIMIY WJIW I'PYIIIC JIUI UHTCPECYIOMIETO UX BOIIPOCA, TCMBI.

B oOmem crnydae mox METOAWYECKOW IMOMOIIBI0 WJIM METOIUYECKOW KOHCYJIbTalluen
MOHUMAETCS CHUCTEMaTU3MPOBAHHAsI COBOKYIHOCTHh IIAroB, JEHCTBUM, KOTOpPHIE HEOOXOIUMO

MNpCAIPUHATD, YTOOBI PCUINTDH OHpCIICJ'IéHHYIO 3alavy Wik JOCTUYb OHpCZ[CHéHHOﬁ OCn.

Meroauueckass KOHCyJdbTamuss 1o pabore ¢ IIpogykTtom mpencrtaBisieT  cobOoi
CHCTEMaTU3UPOBAHHYIO COBOKYIMHOCTh OMPEACIICHHBIX IIaroB W AeicTBui, ocymectBiasieMbix CTII,

HarpaBJIeHHOW Ha obecnieueHue > PeKTUBHOM 3KcrTyaTanuu [Ipoxykra.

Bo3MmoxxHbI crienytomme GopMbl OKazaHUs KOHCYNbTaIui o padore ¢ [Ipoxykrom:

e [lo tenedony, 1Mo IEKTPOHHOH TIOUTE;



[IpoBeneHue TpEHUHIOB U ceMUHAPOB 110 padore ¢ [Ipoaykrom;
Koncynbranuu nosib3oBaTesieit mpoBOASTCS MO CIASAYIOIIMM HaIPABJICHUSIM:

KOHCYJIbTAIIMH 0 BOIIPOCaM HACTPOMKH/ epeHacTPOrKH cucTeMbl. 3MeHeHue paboTsl

CyuiecTBymoIel (yHKIIMOHATLHOCTH € TIOMOIIBIO TapaMeTPUIECKUX HACTPOEK;
KOHCYJIbTAIIMU 110 BOIIPOCAM, HE OMTMCAHHBIM B JOKYMEHTAIUU;

KOHCYJIbTAIIMH 10 padoTe ¢ (HyHKIIMOHAIBHOCTHIO aBTOMAaTU3MPOBAHHBIX pabounx MecT

Cucremsr;

OKa3aHHWe TOMOIIM IO HICHTH()HUKALWU M YCTPAHEHUIO COOOIICHWH 00 ommOKax u
HEHUCIIPaBHOCTSX, O KOTOPBIX 3asBJISET M0JIb30BaTeNb, B ACUCTBYIOUIMX HA TOT MOMEHT

BCPCHUAX;
KOHCYJIbTallUU IO OIITUMH3AllNN pa6OTbI CI/ICTeMBI;
KOHCYJIbTAallUU 110 JUATHOCTUKE pa6OTI>I CI/ICTeMBI;

KOHCYJIbTAIIMU IO BOMPOCAM JIMKBHJAIMK TIOCJIEICTBUIM OMIMOOK IOJbh30BaTEIeH U

HapyueHui nopsiaka padotsl CHCTEMBI.



IIpuioxenue 1. @opma 3asaBku B CTII

Mara:

ITonpasnenenue:

®UO ununmaropa:

Wnentudukatop 3asBKu:

Onwucanue npoOIeMsl:




