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IlepeyeHb HCNOJIb3yeMbIX TEPMUHOB

[lepeveHb TEPMUHOB, KOTOPBIE MOT'YT OBITh UCIIOJI30BaHbI B JIJAHHOM JIOKYMEHTE,
npe/cTaBicH B aihaBUTHOM HOpsiIKe HIke 1o Tekery (Tabmwuma 1).

Taosuna 1. IlepedeHb HCNOJIB3yeMbIX TEPMHHOB

Tepmun 3HayeHHe TepMHUHA

3asBKa (YBemgoMieHue) VBenomiaenue Ucnomaurend [lonp3oBaTeaeM 0 BO3HUKIIIEM
otkaze [Ipoaykra, Bonpoc mo pabore cucTeMbl

Ucnonnurens Crnyx6a TeXHUUECKON MOJJePHKKHU, OCYILECTBIIAIONIas 1eHCTBUS O
TEXHUUYECKOMY CONPOBOKICHUIO U MOJJIEPKKE

00O «HuTepnpoxom Opranuzanus, spistoniascs Mcnonaurenem

Ortkas [Ipoaykra Ommbka uimu cO0i MPOrpaMMHOTO 00ECTIEYSHHUS BCIICCTBHE
OIIpe/IeNIEHHBIX AEUCTBUI NOJIb30BATENsI UM 0€3 €ro yJyacTHus

[Tons3oBarens Knuent CTII, Haxonsmuiics Ha TEXHUYECKOM COIIPOBOXKJIECHUHU U
HOJIEPIKKE

[Iponykr [TporpammHuoe obecrieueHre CUCTEMBbl OpraHU3aIUH

KoJUIeKTUBHOM paboTsl «{udposoit opuc «BOJIHA»

[Hoapsiunk Opranu3zanus, npuBiieKaeMas 1Ji HEOCPEACTBEHHOTIO
BBINOJIHEHUS paboT M0 aBTOMAaTH3AIIH

[Ipoexr [Tpoext BHeapeHus CUCTEMbl OpraHu3aluy KOJIEKTUBHON
pabotsl «ludposoii opruc «BOJITHA»

Cayx0a [leneBas rpynna, co3gaHHas U3 4ucia pabOTHUKOB CTPYKTYPHBIX

TexHnueckoit nosipa3/iesieHni 3aka3unka, HallpaBJIeHHas Ha o0ecrieueHue

[Mognepxku (CTII) 6ecniepeboitHoit pabotsl [IpomykTa

3aKazuuk Opranu3zanys, 3aKJIF0YMBIIas TOTOBOP HA BHEAPEHHUE U

oOcnyxuBanue Iponykra

IlepevyeHb HCMOIBb3yeMbIX COKPALLCHHUI

[lepedens cokpaiieHnii, KOTOpPbIe MOTYT OBITh UCIIOIH30BaHBI B JAHHOM JIOKYMEHTE,
npeJCcTaBicH B aihaBUTHOM TOpPsiIKe HIbKe 1o Tekery (Tabmuia 2).

Ta6auna 2. IlepeyeHb HCNOJIB3YeMbIX COKPALeHHIA

Coxpamenue Pacun¢poBka cokpameHus
AIIK AnmapaTHO-IIPOrpaMMHBIA KOMILIEKC

000 OO11ecTBO ¢ OTPAaHUYEHHON OTBETCTBEHHOCTHIO

11O [IporpammHuoe obecrieueHre

CTII Cryx0a TeXHUYECKON TTOICPIKKU




1. OOuue MoJI0KeHU
Pernament Ttexunuyeckod mnonnepxkku Ilpoaykra Ha mnpeanpuaruu 3akazuuka (nanee —
Pernament) paspaboran B nensx ynopsgouuBanus UT oOcmyxuBanus [Ipogykra u nercTByeT A0

nepeaauu [Ipoaykra B TEXHUUECKYIO MMOJIAEPIKKY, OPraHU3yeMYyIo 3aKa34MKOM CaMOCTOSITEIIBHO.

Hacrosimuii PernameHT sBIs€TCS PYKOBOISAIIMM JIOKYMEHTOM JUJI MCIIOJB30BaHUS B XOJIE
MPOMBINIIICHHON JKcIutyatanmu [Ipomykra. Ero ucnonmHeHue o0s3aTeNbHO BCEMHU YYaCTHHKAMH

mponecca COImpoOBOXKIACHUA U TCXHUYCCKOI'O O6CJ'Iy>I(I/IBaHI/I${ HpOIIYKTa.

2. OCHOBHBIE 11eJIV JOKYMEHTA
[lenpl0 HACTOALIETO JIOKYMEHTa SIBJISETCS OIpEeJesieHHue CIIO0COO0B KOMMYHHUKAIUH, 30H
OTBETCTBEHHOCTH, TPEOOBAaHUM U MOpsAKa AeicTBui yyacTHUKOB IIpoekTa B mporecce TEXHUYECKOU

MO/JICPKKH IT0JIb30BATEIICH.
PermamenT omnpenensier:

e 1€, 3a/1a4M, PYHKUIKHU CIIyKObl TeXHUYecKoi noaaepx ku [Ipoaykra;

® CTPYKTYpY CiIy>XObl TeXxHHUECKOH noaaepxku [Ipoaykra, TMHUHN TEXHHUECKON
IIOIIEPIKKY;

® TIOPSAIOK OOpaIeHus TTOJIb30BATENICH B CIIY)KOY TEXHUYECKOU TOIIEPIKKH;

e mpaBuiIa 0pOPMIIEHHUS 3a9BOK;

® OrpaHUYEHHUs TeXHUUYECKOM moanepxku [Iponykra u nponenypy o0paboTKu 3asBOK,

CBA3aHHBIX CO CMCXKHBIMH CEPBHUCAMMU.

3. 3aauM TeXHHYECKOH MOAAePKKH MOJIb30BaTeJeit
Cnyx06a TEXHUYECKOW TMOAJNECPX KU - IIeJieBas TPYIa, CO3/JaHHAs W3 4uciaa pabOTHUKOB

CTPYKTYPHBIX IOJIpa3ziesieHui 3aka3zunka, a Takxke paboTHukoB OO0 «MHTepnpoKom».
Crnyx0a TeXHU4EeCKON NOoAAep KU (HYHKIIMOHAILHO MOAYMHSAETCS pykoBoauTento [IpoekTa.
3anaun ciyk0bl TeXHUUYECKOM nmoaaepxku [Ipoxykra:

e oO0ecrneyeHHe KOHCYJIbTAl[MOHHON MOAIEPKKHU Nonb3oBarenel [Iponykra;

e pelieHre IpoOJIEMHBIX CUTYallUH, CBSI3aHHBIX C dKcIuTyaranueit [Ipoaykra;

® QJIMMHHUCTPHUPOBAHHE CIIPAaBOYHBIX AaHHBIX [IpoykTa, mpenocTaBieHue npas J0CTyna
II0JIb30BATEIISIM;

® QJIMUHUCTPUPOBAHME U MOJJEPKKA MporpaMMHOro obecrieuenus [Ipoaykra,

® JCHIpAaBJICHHE OITMOOK M cOOp/aHaIN3 TIOKETaHU TT0JI30BATENCH 10 PA3BUTHIO

¢ynkunonana [Ipoayxkra.



OYHKIHH CITY OBl TEXHUIECKOU MOICPIKKH
e Pabotsl 1o 00paboTke 0OpaIeHni, TOJIYISHHBIX OT IMOJb30BaTEIICH

O COPTUPOBKa/KJIaccu(UKaIus 0OpaIeHU;
O YBEJIOMJICHHE MOJIb30BATENICH O X0/1€ PELICHHUs 10 0OpAICHHIO;

O MOHHUTOPHHI 3a CBOEBPEMCHHBIM HUCIIOJITHCHUEM O6paIHCHPII>'I.

e PaboThl MO pPemIeHUIO OCTYMAIINUX OOPAIICHUN:

O KOHCYJbTHPOBAHME IOJIb30BATENIEH M0 OOPAILEHUAM 110 TeaepoHy Win
AJIIEKTPOHHOM 1I0YTE;

O aHanu3 c00eB, UX BOCIIPOU3BEICHHUE U YCTPAHCHHUE;

O yCTpaHeHHEe OIIMOOK (HecooTBeTCcTBUM [Ipo/IyKTa TEXHHYECKUM PELICHUSM U

AKCIUTyaTaI[AOHHOW TOKYMEHTAIMK) U COOEB.

e [IpoBenenue pernameHTHbIx padboT Ha AIIK IlpoaykTa u mpodnx paboT MO MOIAEPKKE

¢dbynkmonuposanus [Ipoaykra.

4. CTPyKTYypa CIyKObl TEXHMYECKOH MOIIEPKKH
Crpykrypsao CTII noctpoeHa 1o MHOTOypOBHEBOMY NPUHIUITY U COCTOMUT U3 ABYX JIMHUHI

MOJIEPIKKH.

¢ [epBasi JIUMHUSA — CIICHUATIUCTDI IMOAPa3ACIICHUA 33K33‘~II/IK3, OCYHICCTBJIAIOIINC
KOHCYJIbTUPOBAHUC HA pa60qHX MECTax COTPYAHUKOB, aAMUHUCTPUPOBAHNC CUCTCMBI,

MMpEAOCTABJICHUC ITPAaB JOCTYIIA IOJIb30BATCIIAM,

¢ BTOpas JIMHMUSA — CIICHHNAINCThI 000 «HHTCpHpOKOM», OCYHICCTBJIAOIINC
KOHCYJIbTHUPOBAHUC CIICHHUAJIMCTOB HepBOﬁ JINHUH, YCTPAHCHUC OIIMOOK U

cboes/nopabotky Ilponykra.

[Mopsiiok B3anMOAEUCTBHS JIMHUI TOAICPKKH puBeieH Hike (PucyHok 1).

Ionb30BaTens

1

HepBasI JIMHUA TOAACPIKKH.

KiroueBrpie coTpymHUKY 3aKa3zunka

I

Bropas nuHMS moaaepKKA.

Creranuctsl OO0 «MHTEpIIpOKOMY

Pucynok 1. Cxema opranu3anuy TeXHUYECKOI MOJAePKKH M0JIb30BaTeNel



O0s13aHHOCTH CIIEUAIHUCTOB MEPBOI JIMHUU MOJACPKKHU (CIIEUATUCTBI CTPYKTYPHBIX
nojpasjiesieHuid 3aka3zunka)
e mpwueM (1o TenedoHy U IMOYTe), KAaTETOPU3AIIHs M PETUCTPALIHsI OOpaICHHI MTOJIb30BaTENCH;
e  KOHCyIbTalus NoJb3oBareneii mo padore Ipoaykra;
e penieHue oOpalleHuil Ha EPBOM TUHUH MO AECPKKY;
e anmuHucTpupoBanue [Ipoaykra, mpenocTaBieHne JOCTYIIA OJIb30BATENSIM;

e  MapuipyTu3anus oOpalieHnii, KOTOpbIE HE MOTYT OBITh PELICHBI HAa IEPBOI TMHUU
MOAJICPKKH, HA COOTBETCTBYIOLIUX CIIELIUAIINCTOB BTOPOU JIMHUU NOJACPIKKY;

o KOHTPOJIb CPOKOB PCIICHUA HHIOUACHTOB I10 O6paH_IeHI/I$[M HOJIBL’»OBaTeJICI‘/'I;.

o YAaJICHHAsA AUarHoCTuKa HeHCHpaBHOCTeﬁ, YAaaJiCHHasa HaCTpOﬁKa I/IT'O60py,HOBaHI/I${ u
I10.

B ciydae HEBO3MOKHOCTH pa3pelICHUs] MHIUICHTAa CUJIaMU [IEPBOM JINHUU, 3asIBKU

MepeAar0TCsA Ha BTOPYIO JIMHHUIO.

O0s13aHHOCTH CTIEHIMAIUCTOB BTOPOU JTUHUU TTOANIep kKU (cnermanuctsl OO0
«MHTEpIIPOKOM»):
e puéM oOpaleHHI epBOM TUHUH MOAECPKKH;

® KOHCYJbTallMAd CIICHUAINCTOB HCpBOfI JIMHUU NOJACPKKHU 11O BOIIPpOCaM, CBA3AHHBIM C
paboroii [Iponykra;

e pelleHue OOpalleHui MepBON JIMHUY MOAJICPHKKY;

® KOHTPOJIb PCHICHUA 3a4BOK, HAXOAAIINXCS B pa60Te Ha BTOpOfI JIMHUU IMOAOCPIKKH.

CrenuanucTsl KaKI0M JIMHUK TOACPKKH TODKHBI CITOCOOCTBOBATH CKOPEUIIIEMY PEIICHUIO

po0JieM MoJIb30BaTeNIe U OKa3bIBaTh KAUECTBEHHBIE YCIIYTH BBIIECTOSIIENH TUHUM TOAEPIKKH.

5. Yciayru, npeaocraBjsieMble CJIY:K001 MOJJIEP:KKH MOJIb30BaTe el

L4 KOHch'IBTaI_[I/II/I MIOJIb30BaTeIeH 110 pa60Te Cucremsl.

O IO KOHTaKTHOMY Telle(hoHy,
O MO AJNEKTPOHHOU NoYTe,

O JHMYHbIe KOHCYyNbTanuu 1o padore [IpoaykTa B mporecce MpOMBIIIITIEHHON
DKCILTyaTaluu.

VYenyra npenocTaBisieTcs BCEMH JIMHUSIMU TOIIEPIKKH.
e AnmunHuctpupoBanue [Ipoaykra.

o KoHcynpTupoBanue coTpyJHUKOB 3aKa3uMKa 10 3all0JIHEHUIO CITPAaBOYHUKOB,

npeaoCTaBJICHUIO NOCTYIIA, YAAJICHUIO JOKYMCHTOB U T.[.

e YcTpaHeHHe OmrOOK.



O owmHOKH, CBI3aHHBIE C HEKOPPEKTHBIMU JACHCTBUSIMH I10JIb30BaTENCH,
O OIIMOKU HACTPOMKHU CUCTEMBI B OOJIIIMHCTBE CIy4aeB yCTPAHSIIOTCS IEPBOM

nunuein CTIL.
Omm6xku I1O ycTpaHstoTCs BTOPOM JIMHUEH MTOICPKKH.
e BrinonHeHue 10pabOTOK.

Peaﬂmaunﬂ z[opa60T01< Cucremsbl CYMMapHOﬁ TPYAOCMKOCTBIO HE 0oJiee MATHUCOT YEJIOBEKO-

ITHEN B TOJ.
e (OOHOBJIEHUE CUCTEMBI.

[TpousBogutcs cnenuanuctamu neppod nuHuu CTII. Bropas nuHUS [OpoU3BOAUT
KOHCYJIbTAIIMIO [0 YCTAaHOBKE OOHOBJICHH, TMpeaocTaBieHHe UWHGOpPMALMU 1O TMEePEUHIO

UCIIPaBJIECHHBIX OMIMOOK U TOpaboTaHHOMY (DYHKIIMOHAITY.
e [IpoBeneHue periiaMeHTHBIX padoT.
[IpoBoautcs Bropoit munueit CTII. Brirouaer B ce0s craeayomumii nepedeHs padorT:

o Peructpanus, ananu3s, ycTpaHeHHE U MOHUTOPUHT ycTpaHeHus omunook I10;
o TectupoBaHue ucnpaBIeHUNH/IO0PAOOTOK;

o ®opmupoanue nakeroB ooHosieHu 110 ¢ ucnpasnenusimu/nopaborkamu;
o Ilepenaua oOHOBIIEHUI 3aKa3uuKy;

o MHcnpasnenue ommbok B [Ipomykre.

6. Iopsiaok nogaum u 06padOTKU oOpalIeHuil B CJIy:K0y TEXHHYECKOM
MO PKKH

[Tonb3oBarenu oOpamatoTcs B ClyK0y TEXHUUECKON MOJACPKKHU MO CIAEAYIOLUIMM BOIIPOCAM:
® TIOJyYeHHMs KOHCYJbTanuii mo padote B [Ipoaykre;

e pemeHus npodsaeM mpu padote B [Ipoaykre, ycrpanenus cooeB/ommooK;

® MOAKITIOYCHUS/OTKIIOYCHUS/TIpeAoCcTaBIeHHs focTyna K [Ipoaykry, a Takke o0beKTam
uu pexxumam padotsl [Ipoaykra,

e BHECEHHUS 3aMeYaHuil/TpemioxkeHuit mo padore [Ipoaykra.

[Tonp3oBarenu mo BceM BompocaM paboTsl [Ipoaykra HOMKHBI 00paIiaTeCcs K MepBON JIMHUH

TEXHUYECKON MOIIEPIKKH.

CrienranyucTel NEepBOM JMHUM NMOAJNEPKKH NP HEBO3MOXXHOCTH PELICHMs 3asBKH Ha MeECTe
MapUIPyTU3UPYIOT €€ CIEeLUAINCTaM BTOPOH JMHUM HoAAepKKU. [Ipn Heo0X0aUMOCTH JOMOJIHSIOT

3as1BKY HEJ0CTAIOIICH HHpOpMaIIUei.



[Tocne mocTymiieHus: 3asBKU CHEMUAIMUCTHI BTOPOM JIMHHUM MOAJEPKKH MNPEANPUHUMAIOT
HEoOXOouMBbIe 7S pelieHus npodaemsl neictBus. [Ipun HegocTaToOuHOM KOJIMYecTBe MH(GOPMALIUU O

npobJeMe 3arpanIuBaeTcs TOMOIHUTEIbHAS HH(pOpMaIHsL.

3asBKM TpUHUMAOTCS TexHuuecko mnoanepxkkoir ¢ 09:00 mo 18:00 (mo MOCKOBCKOMY
BpEeMEHH) B paboune THU. 3asBKU IPUHUMAIOTCS CITY)KOOW TEXHUYECKOH MOIIEPKKH 110 CIICAYIOIIMM

KaHaJIaM CBA3U:

KoHTaKThI 1epBO# JIMHUY MOJIEPKKHI ONPEEsieT 3aKa3uuK.

KonTakTel Bropoi inauu nogaepxku (OO0 «HTeprnpokom»):

o Tenedon: +7 (495) 781-92-64
e Anpec anektponHoii noutsl: digital@interprocom.ru

Ha xaxaom YPOBHE CTII AOJIKHBI KOHTPOJIMPOBATHCA: KOJIMYCCTBO IMOCTYIINMBIINX, 3AKPBITHIX

Y OTKJIOHCHHBIX 3asBOK, a TAKXKE MPOIECC MOUCKA PEIICHHUS.
3agBKOH T10JIB30BATEIS CUNTAETCH:

e DJIEKTPOHHOE IHCHhMO, OTIIPABIEHHOE HA AIEKTPOHHBIN aipec TEXHUUYECKON

MOIIEPKKH;
e yCTHOE oOpallleHue B ClyX0y TEXHUYECKON NMOAEPKKHU MO TeNe(oHy.

qbopMa 3asBKHU 110 BCCM YKA3aHHBIM BBIIIC KaHAJIAM CBA3U NOJIKHA COACPKATh:

e ykazaHue moayis [Ipoaykra, mpu paboTe ¢ KOTOPbIM BO3HUKJIA Tpobiema;
e omnucaHue NpobIeMbl;

® KOHTAKTLI IMOJb30BaTC/IA AJII BO3SMOXXKHOCTH 06paTH01>i CBA3U C HUM.

B O6H.I€M CJIydac, COCTaB U CTPYKTYpPaA OTACIIA OIIPEACIIACTCA CICAYOINMU (I)aKTOpaMI/IZ
e Buyactu nepcoHaaa ¢ aAMUHUCTPATUBHBIMHA MTOJITHOMOYHAMU IT:

o KommuecTBo cepBepoB ¢ ycTaHOBIIEHHBIM [IpotykTom;

e B yacTtu aHaIUTHYECKOMH NOAACPIKKU CUCTCMBI:

o KomuuectBo mponeccoB, MNOABEPracMbIX MOHUTOPUHTY CHCTCMOﬁ;

o KoanuectBo 00beKTOB cuCTEMBI (TTOKa3aTENN, OTYETHI).

6.1. Ilepconaja ¢ aAMUHUCTPATHBHBIMHU NOJTHOMOYHUSIMHU
Jlnst moanepskanust (pyHKIIMOHUPOBAHMS OJIOKOB CHUCTEMBI TpEOyeTCs: HaTn4une

agMuuuctpatuBHoi IT mogaep:xku B oobeme (Tabmuria 5):



Ta6auua 5. TpedoBanus k agMmuHuctparopam IT

KoJu-Bo cepBepos Ilpoaykra KoJu1-Bo nepconagna

1
2

1-3
1-3

®opma 3aaBku B CTII

Cxema JBIKEHHS 3asBOK npezicTaBiieHa Hike (PucyHok 2).

Tlonp3oBarenn

dopMupoBaHue,

3aI10JIHCHUC 3asiABKHU

v
3aKphITHE HEKOPPEKTHBIX WU
HepBa}I JIMHUS IMOAACPIKKHU

A 4

PCHICHHBLIX 3aj3BOK
HOHOJ’IH@HI/IG 3asBKH IIPU \
y

HEOOXOIMMOCTH,
peleHue 3asBKH,
(Ha BTOpOH ypOBEHb
nepeaaTces 3asBKHU, KOTOpPbIE

HCBO3MOXHO pCHINTD CUIIaMU

MIEePBOM JTMHUH MOAEPKKH )

A\ 4

BTOpaH JIMHUSA ITOAACPIKKHA

JlonosHeHue 3asBKU pU
HeoOXoIuMoCTH (TiepeatoTcst
3as4BKH, KOTOPBIC HCBO3MOXHO

pCeIINTL CUJIaMU BTOpOfI JINHUH

MOAJIEPHKKH )

Pucynok 2. Cxema ABHKeHHUS 3asIBOK

Jlns omepaTWBHOrO pelieHusi MmpoOsieM B OOpallleHUH AOKHBI ObITh TOYHO W TI'PaMOTHO

c(hOopMyYITHPOBAHBI BOIIPOCHI, TPEOYIOIIHNE pa3bsICHEHNUS, U OTIUCAHBI TPOOJIEMBI, TPEOYIOIINE PEILICHHS.

OO0parrenre JOMHKHO BKIIOYATh CIEAYIONTYI0 HHPOPMAIIHIO:

e Onwucanue npoOJIEMBbI U MOIIATOBOE ONMUCAHKE JCHCTBUH 110 BOCIPOU3BEACHUIO



poOIeMEI (110 BO3MOXHOCTH);

L4 CKpI/IHH_IOTI)I u l"pa(bI/I‘IeCKI/Ie IMOsICHEHHU A, KOTOPBIC MOI'YT IIOMOYb B PCHICHUHU

npo6sieMbl. CKpUHIIOTHI JOJKHBI OBITH TOAT0TOBIEHBI B popmarax: JPG, GIF, PNG;
e [lepnoau4HOCTE BOZHUKHOBEHUS IPOOIICMBI;

e Kpurnunocts npoOiemsl;
e TekcT oOpaleHust 10 BO3MOKHOCTH JI0JIKEH ObITh CHOPMYIUPOBAH € HCIIOJIb30BAHUEM

TEPMHUHOJIOTHH, IpuHATON A [IponykTa.

JononuurensHo cnerpanuctamu CTII Mmoxet ObITh 3ampoiiieHa nH(popMaius 1Mo HacTporHKam
KIIMEHTCKOro pabodero Mecta W japyras uH(opmanus, KOTopas SBISETCS HEOOXOAMMOHN JUIs

BbISIBJICHUSI IPUYMHBI YKa3aHHON IIPOOJIEMBI.

3agaBKU MMOJIB30BAaTCJIA, COACPKAINEC MTPCIJIOKCHUA 110 YCOBCPIUICHCTBOBAHUIO BO3MOYKHOCTCH
CUCTCMbI, IICPCAAOTCS CJIy>I(6OI>'I TEXHUYECKOM MMOACPIKKHA PYKOBO,I[I/ITGJ'II-O HpOGKTa 3aka3umnka I

IIPUHSATUS PELICHUS.

3asBKH, TPHHATBIE MO TenehOHaM TEXHUYECKOH TOJIJNEPKKH, B CIIydae OTCYTCTBHS

HEMCIJICHHOI'O pCHICHUA HpO6JIeMLI TAaKXC (I)I/IKCI/IPYI-OTCH B XKYpHaJIC peruCTpaiu 3asa1BOK.

BpeMs[ pCaKkuuu Ha 06pau1eHH$1 BKJIIOYAET B CEOS TOJIBKO pa60qee BpeEMs. BpeMSI peuICHUA
HpO6JICM B O6paI_I_[eHI/II/I MOKET 3aBUCETb OT KPHUTHUYHOCTH 06pameHI/151, CJIIOXKHOCTHU pemaeMoﬁ

po0GJsieMbl U HEOOXOIMMOCTH NIEpeIaui BOIIPOCca B OTIEN pa3pabOTKH.

/. YcTaHOBJIEHHBII IPUOPUTET BA’KHOCTH 3asIBOK M BpeMsl peaKIun
OcHoBaHuEM 1A OKa3aHUus TEXHUUECKOHN MNOAACPKKHU II0JB30BATCIIAM SABJIACTCA 3asiBKa

MOJIB30BaTENIs. 3asIBKH MOT'YT UMCTb Pa3JINYHBIC IPUOPUTCTHI BA’)KHOCTH.

HpCI[HOJIaTaCMBIC IMPUOPUTETHI BAX)KHOCTHU 3asBOK YKa3aHLI B Ta6n1/1ua 3.

Taoauua 3. [IppopuTeT Ba)KHOCTH 3asIBOK

IIpuopurter Ba’)KHOCTH 3asiBKH Onucanue
. 3ampoc 03HavaeT, YTo B pe3ysbTare cOos 3aTpOHyTa
Kputnueckuit
paboTOCITOCOOHOCTH CHCTEMBI B IIEJIOM.
3anpoc o3HaydaeT, 4To B pe3yibTare cOosl 3aTpOHyTa
Bricokuit paboTOCIOCOOHOCTh HECKOJIBKUX OCHOBHBIX OM3HEC-
IIPOLIECCOB.
. 3ampoc 03Ha4aeT, YTo B pe3yJibTaTe cO0s 3aTPOHYTHI
Cpennuit
HECKOJIbKO 3JIEMEHTOB OCHOBHOI'O OM3HEC-TIpoliecca.




. 3ampoc o3HaYaeT, YTo B pe3yjbTare cOOs 3aTPOHYT OJIUH
Huzkuni
3JIEMEHT OCHOBHOT'O OM3HEC-TIpoliecca.

BpeMH pCaKknuu Ha 3asBKU C KPUTUUCCKHUM MIPHOPUTCTOM AOJIKHO COCTABJIATH HE Ooitee ABYX

4JacCoB, Ha 3asiABKHU C 0oj1ee HUBKUMU MpHUOPUTCTAMHU — HE 0oJiee MIeCTH YacoB.

MaxkcumanbsHoe BpeMs ycrpaneHust omunook [10 He H0KHO MpeBhIaTh MIIaHOBOTO BPEMEHU
pelIeHus, KOTOpoe SBISETCS CPOKOM BhImycka oOHoBienus [10/pennsa, cogeprkaiiero ucnpaBieHne
omn6Oku. [lmanoBoe Bpems peleHus yCTaHaBIMBAECTCA BO BpeMsl aHaIi3a IpOoOJIeMbl U JJOBOIUTCS

J0 CBCICHHUA I10JIb30BATCIIA.

OOpamenust B ciayxkO0y TEXHUYECKOM MOAJIEPKKM 0OpaldaThIBalOTCSI B MOPSIKE HX
HOCTYIUICHUSI. MaKkCUMaJIbHBIM CPOK PeaKkLMK Ha 0OpaleHue ONpeAeIIeTCs yCTaHOBICHHBIM YPOBHEM
nojayep k. BHe odepenu Moryr oOpadaTeiBaThCsi OOpalIeHUs] C BBICOKUM YPOBHEM KPUTHYHOCTH,
TpeOyIolie OSKCTPEHHOTO BMEIIATENIbCTBA WM KOHCYJIBTAlMM  CIICIHAUCTOB TEXHUYECKOH
noguepkkn. K TakuM  oOpamieHusiM MOTyT OBITh OTHECEHBI BOIPOCHI  BOCCTAHOBIICHHS

pa6OTOCHOCO6HOCTI/I OCHOBHBIX CCPBHUCOB IIPOIrPaMMHBIX KOMIIJIICKCOB.

Pemenne BOIIPOCOB MOXKET OBITH OTJI0KEHO UJIU AaXC HCBO3MOKHO I10 CJICAYIOMIUM OCHOBHBIM

MNpuiYruHaM:

® HEBO3MOXXHO NOBTOPHUTH OMHMCAHHYIO IPOOJIEMY HAa aHAIOIMYHOM KOH(UTyparun

000pyIOBaHUs U OTCYTCTBYET IOCTYI K CUCTEME, B KOTOPOU paboTaeT mob30BaTENb;

® T[IOJIb30BATCJIb HEC MOXKET IIPEAOCTABUTh HCXOJHYIO I/IH(l)OpMaI_[I/Ho JJIA BBIABJIICHUSA U

pelieHus npooIeMsl;

e BOIpoC TpeOyeT AETaTbHON TUAarHOCTHKH, 10pabOTKH (PYHKIMOHAILHOCTH /WIIN

BhITycka oOHOBIeHUs s [Ipoaykra;
® BONPOC BBIXOJUT 32 PAMKHU TEXHUYECKOH MOIEPIKKH;

e BOIPOC 33J]aH HEKOPPEKTHO (MJIM 00CYXKIECHHE BOPOCA MMPOBOUTCS HEKOHCTPYKTHUBHO)
U pelleHue MpoOJieMbl 3aTATUBACTCS HM3-32 HECBOEBPEMEHHOI'O IPEI0CTaBJICHUS

nH(popManuy Mo oOpaleHuIo.

8. Orpanuyenus Texunnyeckoi nmoaaep:xku Ilpoaxykra unpoueaypa
00padoTKH 3a51BOK, CBA3AHHBIX CO CMEKHBIMH CEPBUCAMU

Texuunueckass mozgnaepkka [Ipoaykra mpenocTaBiseTcss TONbKO Ha MPOrPaMMHYIO YacTh

Cuctembl. TexHu4eckas MoAIepKKa HEe BKITIOYAET B ceOs:

o Ilognepxky 000pyaOBaHUS U IPOTPAMMHOTO 00ECTICUEHUS PON3BOACTBA TPETHHX



CTOPOH;

e [loanepkKy CMEXHBIX CEPBUCOB (HAIIpUMEp, CETH NEPEIaUuM JAHHBIX);
e [loanep:xky NporpaMMHO-aNIapaTHOrO KOMIUIEKCA CEPBEPOB U KIMEHTCKUX CTaHLUH.

B ciyuae, eciu yacTh paboT HOJKHA OBITH BHIIIOJIHEHA CMEKHBIM CEPBUCOM, A YaCTh - CIIY»KO0H
TEeXHUYECKOH nmoanepxku [Ipoaykra, pemeHne 3asaBKy CIy>k00i TexHU4eckoil noanepxku [Ipoaykra
IPUOCTAHABJIMBAETCS 10 MOMEHTA YCTPAHEHUs IPOOJIEMbI CMEKHBIM CEPBUCOM, O Y€M I0JIb30BaTENb
CTaBUTCS B M3BECTHOCTb. llocie MCHONHEHUs 3asBKU CMEXHBIM CEPBHUCOM CIIELUAINUCT CIYXKOBbI
TEXHUUYECKOH MOJIEP’KKH BBIIOIHAET CBOIO YACTh paObOTHI 10 OOPAILEHHUIO TI0Jb30BATEINS U 3aKPhIBAET

3a5BKY.

MaxkcuManbHOE BpeMsl pelIeHHs TPOOIeMbl CMEKHBIX CEPBUCOB 0 Pa3IUYHBIM BHIaM 3asIBOK
npuBeaeHo B Tabmuie ke (Tabmuna 4).

Taﬁ.lmua 4. MakcuMaJjbHoOe BpeMsl pelicHust l'[pOﬁ.]'leMbl CMEKHBIX CEPBHCOB

Buj 3asaBKH MaxkcuMajibHOE BpeMs pelIeHn s

3asBKa C KpUTUYECKUM TpuoputeToM | 16 pabouynx 4acoB Mociie yCTPaHEHUS MPOOIEMbI
CMEXHBIM CEPBUCOM

3asBKa C BBICOKUM IIPUOPUTETOM 48 pabo4Mx YacoB MOCJe YCTPAHEHUS MPOOIEMBI
CMEKHBIM CEpBHUCOM

3asiBKa CO CPeIHUM IPUOPUTETOM 96 pabourx yacoB MOCJIE YCTPAHEHUS MPOOIEMBI
CMEKHBIM CEPBHCOM

3asBKa ¢ HU3KHM IMPUOPUTETOM

KoHcynpranus nonas3oBaTens 16 pabounx yacoB Mocie ycTpaHeHHs MpoOIeMbl
CMEKHBIM CEpBUCOM

9. Iopsinok OKa3aHMsI METOAMYECKOH MOMOIIM ¥ KOHCYJIbTALMM MO
paoore ¢ IIpoaykTom

Koncynpramuu — ¢hopmMa METOAMIECKOM MMOMOIIH, MIPEATIoararonias yCTHoe (MM e4aTHOR)

Pa3bACHCHUEC CICHHUAJIMCTOM KOHKPETHOMY JIMIY WJIW I'PYIIIC JIUI UHTCPECYIOMIETO UX BOIIPOCA, TCMBI.

B oOmem crnydae mox METOAWYECKOW IOMOIIBI0 WJIM METOJUYECKOW KOHCYJIbTalluen
MOHUMAETCS CHUCTEMAaTU3MPOBAHHASI COBOKYIHOCTh IIAroB, JEHCTBUM, KOTOpPHIE HEOOXOIUMO

MNpCAIPUHATD, YTOOBI PCUINTDH OHpCIICJ'IéHHYIO 3alavy Wik JOCTUYb OHpCZ[CHéHHOﬁ OCn.

Meronudeckass KoHcymbTanus 1o pabore ¢ IIpogykrom mpencraBiser  coOoi
CHCTEMaTU3UPOBAHHYIO COBOKYIMHOCTh OMPEACIICHHBIX IIaroB W AeicTBul, ocymecTtBiasieMbix CTII,

HarpaBJIeHHOW Ha obecnieueHue > PeKTUBHOM 3KcrTyaTanuu [Ipoxykra.

Bosmosknbl cenyromue Gopmbl OkazaHus KOHCYIbTaIui mo padore ¢ [Ipogykrom:

e [lo tenedony, 1Mo IEKTPOHHOH TIOUTE;



[IpoBeneHMe TPEHUHTOB U CEMUHAPOB 10 padote ¢ [IpoaykTom;
Koncynpranum nonb3oBaresneil MpoBOAATCA MO CISAYIOIINM HAIIPABICHUSIM:

KOHCYJIBTAIIMH TI0 BOIIPOCAaM HACTPOWKH/ TIEPEHACTPOUKH CHCTEMBI. VI3MeHeHHe paboThI

cyuiecTBymomel (yHKIIMOHATLHOCTH C IOMOIIBIO TapaMEeTPUUIECKUX HACTPOECK;
KOHCYJIbTAIMH 110 BOIPOCAM, HE OMMCAaHHBIM B JOKYMEHTAIUH;

KOHCYJIbTAIIMH 10 paboTe ¢ (PyHKIIMOHAIBHOCTHIO aBTOMATU3UPOBAHHBIX paOOUYHUX MECT

CucreMsl;

OKa3aHHe TOMOIIM IO HMICHTH()HUKALWU W YCTPAHEHUIO COOOIICHWH 00 ommOKax u
HEHUCIIPaBHOCTSX, O KOTOPBIX 3asiBJIET M0JIb30BaTENb, B ICHCTBYIOIIMX Ha TOT MOMEHT

BCPCHUAX;
KOHCYJIbTallhU 110 OIITUMH3AlNH pa6OTI)I CI/ICTGMI)I;
KOHCYJIbTAallUU 110 JUATHOCTUKE pa6OTI>I CI/ICTeMBI;

KOHCYJIbTAIIMU IO BOMPOCAaM JIMKBHJALMK TOCJIEICTBUM OMIMOOK IOJb30BaTEICH U

HapylIeHu nopsigaka padotsl CucTeMsl.



Ipuaoxenue 1. @opma 3asiBku B CTII

Mara:

ITonpasnenenue:

®UO ununmaropa:
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Onwucanue npoOIeMsl:




